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GOVERNMENT OF TAMIL NADU
TAMIL NADU HEALTH SYSTEMS PROJECT
108 - EMERGENCY AMBULANCE SERVICES
Monthly performance report

(FORMA)
Month : Oct 2014 FY- Year :2014-'15
During the Month - During the Month -  |Up to the Month - (Apr'14 -
SL. Details Sep'14 Oct'14 Oct'14)
No. Performance | % | Performance [ % Performance %
1 |Sense - Activities of the Emergency Response Center
1.1 |Details of the Calls
1.1.1 \Number of Calls Landed 479534 100.00% 518690 100.00% 3433265 100.00%
1.1.2 |Number of Unattended Calls (UAC) 3685 0.77% 8623 1.66% 38569 1.12%
1.1.3 |Number of calls answered 475849 99.23% 510067 98.34% 3394696 98.88%
1.2 |Types of Calls
1.2.1 |Emergency Calls 106861 22.46% 110873 21.74% 740640 21.82%
1.2.2 |Non Emergency Calls 84729 17.81% 85485 16.76% 610959 18.00%
1.2.3 |Ineffective Calls * 284259 59.74% 313709 61.50% 2043097 60.18%
1.2.4 |Total Number of Calls (Ref.1.1.3) 475849 100.00% 510067 100.00% 3394696 100.00%
1.3 |Classification of Emergency Calls
1.3.1 | Number of Medical Emergency Calls 105208 98.45% 109452 98.72% 727871 98.28%
1.3.2 {Number Police Emergency Calls 890 0.83% 779 0.70% 5897 0.80%
1.3.3 |Number fire Emergency Calls 763 0.71% 642 0.58% 6872 0.93%
1.3.4 (Total Emergency Calls (Ref. 1.2.1) 106861 100.00% 110873 100.00% 740640 100.00%
1.4 |Classification of Medical Emergency Calls
1.4.1 [Number of Medical Emergency calls 79526 75.59% 83380 76.18% 554043 76.12%
1.4.2 {Number of repeated Emergency calls 25682 24.41% 26072 23.82% 173828 23.88%
1.4.3 (Total Medical Emergency Calls (Ref. 1.3.1) 105208 100.00% 109452 100.00% 727871 100.00%
1.5 |Call Handling Data
1.5.1 |Percentage of calls attended within 1% Ring NA 89.00% NA 95.65% NA 91.80%
1.5.2 [Percentage of calls attended within 2" Ring NA 3.00% NA 2.19% NA 2.72%
1.5.3 [Percentage of calls attended within or above 3° Ring NA 8.00% NA 2.16% NA 5.42%
2 [Reach - Ambulance Service utilized
2.1 |Number of Medical Emergency Dispatch requests (Ref.1.4.1) 79526 NA 83380 NA 554043 NA
2.2 |Total Number of Ambulance Trips 79230 NA 83172 NA 549160 NA
2.3 |Number of Ambulance Services utilized 75337 94.73% 78900 94.63% 508412 91.76%
2.4 |Number of Ambulance Services not utilized 3893 4.90% an 5.12% 40748 7.35%
2.5 [Number of Ambulance Services busy ** 296 0.37% 208 0.25% 4383 0.88%
2.6 |Number of Trips per ambulance 115.83 NA 120.89 NA 824.56 NA
2.7 |Number of Trips per ambulance/day 386 NA 3.90 NA 385 NA
3 [Care
3.1 |Total number of cases transported (Ref. 2.3) 75337 NA 78900 NA 508412 NA
3.2 [Total number cases transported per ambulances 110.14 NA 114.68 NA 763.38 NA
3.3 |Total number cases transported per ambulances per day 367 NA 370 NA 357 NA

Note: Total Lives Saved from 15" Sep 2008 to 31% Oct 2014 = 2, 06,543
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Month : Oct 2014 FY- Year :2014-'15

sL During the Month - During the Month - |Up to the Month - (Apr'14 -
No.. Details Sep'14 Oct'14 Oct'14)
Performance | % Performance | % Performance | %
4 |Types of Emergencies handled
4.1 |Accidental Poisoning 3558 4.72% 3430 4.35% 25072 4.93%
4.2 |Acute Abdomen 6586 8.74% 6316 8.01% 44338 8.72%
4.3 |Allergic Reactions 62 0.08% 67 0.08% 345 0.07%
4.4 ]Animal Attack 2310 3.07% 2498 3.17% 14076 2.77%
4.5 |Assault 2858 3.79% 2631 3.33% 20896 4.11%
4.6 |Behavioral 8 0.01% 8 0.01% 38 0.01%
4.7 |Cardiac/Cardio Vascular 4568 6.06% 4631 5.87% 29311 5.77%
4.8 |Diabetes 799 1.06% 738 0.94% 4964 0.98%
4.9 |Disasters due to Natural elements 14 0.02% 16 0.02% 68 0.01%
4.10 |Epilepsy 2185 2.90% 2431 3.08% 14778 2.91%
4.11 |Fevers / Infections 2065 2.74% 2838 3.60% 11921 2.34%
4.12 |Fire/Burns 756 1.00% 707 0.90% 5012 0.99%
4.13 |Hazmat (Hazardous Material) 2 0.00% 0 0.00% 6 0.00%
4.14 |Industrial 15 0.02% 20 0.03% 97 0.02%
4.15 |Neonatal(upto 1 month) 1615 2.14% 1776 2.25% 12804 2.52%
4.16 |Paediatric(1-12years) 138 0.18% 170 0.22% 935 0.18%
4.17 |Pregnancy related 20205 26.82% 22718 28.79% 137764 27.10%
4.18 |Respiratory 3367 4.47% 3330 4.22% 19108 3.76%
4.19 |Road Traffic Accident - Trauma 15178 20.15% 14925 18.92% 104506 20.56%
4.20 |Stroke/Cerebro Vascular Accidents 2515 3.34% 2417 3.06% 16258 3.20%
4.21 |Suicide attempt 389 0.52% 374 0.47% 2570 0.51%
4.22 |Trauma 3405 4.52% 3791 4.80% 24458 4.81%
4.23 |Unconscious 1605 2.13% 1864 2.36% 11313 2.23%
4.24 |Others 1134 1.51% 1204 1.53% 7774 1.53%
Total Medical Emergencies (1.4.1/2.3) 75337 100.00% 78900 100.00% 508412 100.00%
5 |AN Mother and Neonatal — Emergencies Care
5.1 Inter Facility Transfer of AN Mothers
5.1.1 |Number of cases lifted thro’ ERC to Hospital 9035 44.72% 10295 45.32% 60386 43.83%
5.1.2 |Number of cases lifted from Hospital 11170 55.28% 12423 54.68% 77378 56.17%
5.1.3 [Number of cases re-referred by Hospital to Higher Level 4 0.02% 6 0.03% 22 0.02%
5.1.4 |Number of cases re-referred by referred institutions 0 0.00% 0 0.00% 2 0.00%
5.1.5 | Total Number of Re-referred cases (5.1.3+5.1.4) 4 0.02% 6 0.03% 24 0.02%
5.1.6 |Total Number of AN Cases 20205 100.00% 22718 100.00% 137764 100.00%
5.2 |IFT others 18210 61.98% 18481 59.80% 122509 61.29%
5.2.1 |Neonatal (upto 1 month) 1432 4.87% 1571 5.08% 11545 5.78%
5.2.2 |Road Traffic Accident - Trauma 3247 11.05% 3260 10.55% 23985 12.00%
5.2.3 |Accidental Poisoning 1610 5.48% 1622 5.25% 11867 5.94%
5.2.4 |Cardiac/Cardio Vascular 1741 5.93% 1708 5.53% 10981 5.49%
5.2.5 |Others 10180 34.65% 10320 33.39% 64131 32.08%
5.2.6 |Total number of IFTs (5.1.245.2) 29380 100.00% 30904 100.00% 199887 100.00%
5.3 |AN Mother/Infant Mother - Follow-Up Data
5.3.1 |Number of Maternal Mortality at Hospital 10 0.05% 9 0.04% 49 0.04%
5.3.2 |Number of Infant Mortality at Hospital 0 0.00% 3 0.01% 19 0.01%
5.4 |Neo-natal transport Data
5.4.1 |Neonatal cases transported in Neo-natal ambulances 1436 88.92% 1429 80.46% 8115 63.38%
5.4.2 | Total Neonatal cases transported (Ref. 4.15) 1615 100.00% 1776 100.00% 12804 100.00%
6 |Availed Tribal case count
6.1 |Total number of cases taken from Tribal areas | 2414 [ n~na | 2617 | NA | 1442 | NA
7 _|Critical Life Saved
7.1 |Total Number of Lives Saved*** [ 3333 | nNa | 3238 | nNA | 27205 [ NA
8 [Death En-route Case Details
8.1 |Total number of cases where victims “Vitals were not recordable” 73 NA 95 NA 535 NA

*** Based on 48 hr follow up done in that year only
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Financial Performance
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Annexure A — Ambulance Details

Phase | Ambulance Count Phase Il Ambulance Count
S No |[Ambulance Distribution Data and GH Vehicles (Force and GH Vehicles(Swaraj Total
Motors) Mazda & Eicher)
1 |Number of Ambulances Supplied 745 154 889*
2 |Number of Ambulances modified 542 154 696
3 |Number of Ambulances Launched during the month 0 0 0
Number of ambulances replaced (Condemned
4 . . 24 0 24
vehicles and Vehicles handed over to IRCS)
Number of ambulances removed from the old
5 0 0 0
condemned lot
6 Number of ambulance replaced for converting BLS to 0 0 0
NN
Total number of vehicle replaced for the month from
7 24 0 24
the 100 New BLS ambulances (4+5+6)
8 |Number of Ambulances operational for the month 530 158 688
9 |Number of Ambulance on road for the month 509 154 663
1-Ariyalur
2-Chennai
1-Cuddalore
1-Kancheepuram
2-Pudukottai
Number of Ambulance Off road for the month 4-Ramnathapuram 1—Thanj.avu.r
(Down due to breakdown/Accident/FC/ Manpower 1-.Sa|em 1-The Nilgris 25
shortage) Z—Thlruvallur - 1—_Ve||ore
1-Thiruvanamalai 1-Villupuram
10 .
1-Thiruvarur
1-Thoothukudi
2-Tirupur
1-Villupuram
1-Virudhunagar
A)Down due to Refurbishment /Accident/Break down 22 22
B)Down due to Manpower shortage 3 3
1-Ariyalur
1-Chennai 1-Coimbatore
1-Coimbatore 1-Cuddalore
1-Cuddalore 1-Dharmapuri
1-Dharmapuri 2-Dindigul
2-Kancheepuram 1-Erode
1-Karur 1-Krishnagiri
1-Madurai 2-Nagapattinam
1-Pudukkotai 1-Namakkal
4-Ramanathapuram 1-Perambalur
11 Spare ambulances used in Districts 1-Theni 1-Ramanathapuram 58
2-Thiruvallur 1-Salem
1-Thiruvanamalai 2-Sivagangai
1-Thoothukudi 2-Thanjavur
2-Tiruchirapalli 2-The Nilgris
2-Tirunelveli 1-Thiruvallur
2-Tirupur 1-Thiruvanamalai
2-Vellore 1-Thiruvarur
1-Villupuram 1-Thoothukudi
3-Virudhunagar 3-Vellore
1-Villupuram

* Excluding Trauma care vehicle - 8, Police Vehicle - 3 and PTV vehicles - 4
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Annexure B: District Wise Distribution of Ambulances

L. Regular Neonatal 4WD Total
Districts
ambulances | ambulances | ambulances | ambulances

ARIYALUR 13 1 14
CHENNAI 33 2 35
COIMBATORE 24 1 2 27
CUDDALORE 25 2 28
DHARMAPURI 17 1 18
DINDIGUL 18 1 21
ERODE 19 1 23
KANCHEEPURAM 36 2 38
KANYAKUMARI 8 1 9
KARUR 11 1 12
KRISHNAGIRI 15 1 1 17
MADURAI 19 1 20
NAGAPATTINAM 17 1 18
NAMAKKAL 14 1 1 16
PERAMBALUR 10 1 11
PUDUKOTTAI 15 1 16
RAMANATHAPURAM 18 1 19
SALEM 21 1 3 25
SIVAGANGAI 14 1 15
THANJAVUR 19 1 20
THE NILGIRIS 12 1 8 21
THENI 11 1 1 13
THIRUVALLUR 34 1 35
THIRUVANAMALAI 27 1 2 30
THIRUVARUR 13 1 14
THOOTHUKUDI 14 1 15
TIRUCHIRAPALLI 20 1 21
TIRUNELVELI 22 1 23
TIRUPUR 17 1 18
VELLORE 37 2 42
VILLUPURAM 32 2 37
VIRUDHUNAGAR 16 1 17
Grand Total 621 37 30 688
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Annexure C: District Wise Trip Details

1st - 31st Oct 2014

District No: of Trips Upto the | Average no: of | Total Kilometre |  Kilometre/ Average
Ambulances Month trips/amby/day Run Amby/Day | Kilometre/Trip
CHENNAI 35 5355 4.94 103950 9% 19
KANCHEEPURAM 38 5721 4.86 236847 201 41
CUDDALORE 28 3947 4,55 177252 204 45
TIRUPUR 18 2534 4.54 109665 197 43
MADURAI 20 2784 4.49 97112 157 35
DHARMAPURI 18 2476 4.44 130267 233 53
VILLUPURAM 37 5021 4.38 258835 226 52
TIRUCHIRAPALLI 21 2825 4.34 118106 181 42
THENI 13 1690 419 78834 196 47
COIMBATORE 27 3501 4.18 113399 135 32
THANJAVUR 20 2549 411 106003 171 42
THIRUVANNAMALAI 30 3793 4,08 202813 218 53
SALEM 25 3062 3.95 133396 172 44
NAMAKKAL 16 1933 3.90 71988 145 37
KRISHNAGIRI 17 2049 3.89 112066 213 55
SIVAGANGAI 15 1803 3.88 96124 207 53
PUDUKKOTAI 16 1907 3.84 93412 188 49
THIRUVALLUR 35 4150 3.82 186305 172 45
NAGAPATTINAM 18 2134 3.82 108991 195 51
VELLORE 42 4961 3.81 264700 203 53
KANYAKUMARI 9 1038 3.72 36602 131 35
THIRUVARUR 14 1610 3.71 78678 181 49
TIRUNELVEL 23 2500 3.51 134325 188 54
THOOTHUKUDI 15 1575 3.39 80310 173 51
VIRUDHUNAGAR 17 1782 3.38 94419 179 53
ERODE 23 2410 3.38 102803 144 43
PERAMBALUR 11 1090 3.20 49169 144 45
KARUR 12 1162 3.12 58861 158 51
DINDIGUL 21 1984 3.05 99063 152 50
ARIYALUR 14 1296 2.99 61688 142 48
RAMANATHAPURAM 19 1694 2.88 98897 168 58
THE NILGRIS 21 833 1.28 56838 87 68
TOTAL 688 83169 3.90 3751718 176 45
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1st Apr -31st Oct 2014

District No: of Trips Upto the | Average no: of | Total Kilometre |  Kilometre/ Average
Ambulances Month trips/amby/day Run Amby/Day Kilometre/Trip
CHENNAI 33 35793 5.07 660105 93 18
KANCHEEPURAM 38 37250 4.56 1579434 193 42
THANJAVUR 19 18237 4.45 723124 177 40
CUDDALORE 27 25544 4.40 1110269 191 43
MADURAI 20 19148 438 655554 150 34
TIRUPUR 18 16711 437 725184 190 43
COIMBATORE 25 23189 4.33 741880 139 32
THENI 12 10952 417 527395 201 48
TIRUCHIRAPALLI 21 18575 4.13 755536 168 41
DHARMAPURI 18 15769 4.09 847455 220 54
VILLUPURAM 35 30834 4.07 1589107 210 52
PUDUKKOTAI 16 13740 4,01 634907 185 46
SIVAGANGAI 15 12200 3.91 642746 206 53
THIRUVALLUR 34 28331 391 1231415 170 43
SALEM 25 20492 3.87 880054 166 43
NAMAKKAL 15 12453 3.84 493870 152 40
KRISHNAGIRI 17 13565 3.83 752418 212 55
NAGAPATTINAM 18 14047 3.74 747484 199 53
THIRUVANNAMALAI 28 22716 3.73 1292072 212 57
VELLORE 42 32309 3.63 1843103 207 57
KANYAKUMARI 10 7281 3.55 269735 132 37
THIRUVARUR 15 11044 3.54 559577 179 51
TIRUNELVELI 23 17312 3.52 920633 187 53
THOOTHUKUDI 14 10571 3.46 536765 176 51
ARIYALUR 12 8928 3.40 399237 152 45
ERODE 22 16010 3.38 660423 139 41
DINDIGUL 19 13209 3.20 657215 159 50
VIRUDHUNAGAR 16 11022 3.16 597962 172 54
PERAMBALUR 11 7115 3.10 320169 140 45
RAMANATHAPURAM 18 11982 3.06 728357 186 61
KARUR 13 7700 2.83 365890 134 48
THE NILGRIS 17 5127 1.45 356871 101 70
TOTAL 666 549156 3.86 24805946 174 45
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Annexure D — Hospital Case Admission Details

During the month

Upto the month

S No Hospital Case Admission Details Oct’'14 (Apr'14 — Oct’14)

Count % Count %
66,952 84.86% 4,39,088 86.36%

1 Number of cases admitted in Government Hospitals
2,760 3.50% 20,220 3.98%

2 Number of cases admitted in Private Hospitals

3 Others (Number of cases provided First aid only 9,188 11.65% 49,104 9.66%

refused treatment, etc.)
TOTAL 78,900 100.00 5,08,412 100.00
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Annexure E: District Wise Emergency Cases Handled (Oct 2014)
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District Wise Emergency Cases Handled (Apr'14 — Oct’14)
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Annexure F: District Wise Kilometre Run & Kilometre / Litre Details

During the month Upto the month
SI.No |District Ambulance Oct 2014 Ambulance Apr'14- Oct'14
Count Count
KM Kmpl KM Kmpl
1 ARIYALUR 14 61688 9.78 12 399237 9.42
2 CHENNAI 35 103950 8.11 33 660105 8.25
3 COIMBATORE 27 113399 9.34 25 741880 9.24
4 CUDDALORE 28 177252 9.43 27 1110269 9.42
5 DHARMAPURI 18 130267 9.81 18 847455 9.42
6 DINDIGUL 21 99063 8.41 19 657215 8.38
7 ERODE 23 102803 8.72 22 660423 8.49
8 KANCHEEPURAM 38 236847 9.36 38 1579434 9.32
9 KANYAKUMARI 9 36602 7.94 10 269735 7.78
10 KARUR 12 58861 8.83 13 365890 8.58
11 KRISHNAGIRI 17 112066 9.71 17 752418 9.32
12 MADURAI 20 97112 9.66 20 655554 9.67
13 |INAGAPATTINAM 18 108991 9.41 18 747484 8.74
14 NAMAKKAL 16 71988 9.28 15 493870 9.08
15 PERAMBALUR 11 49169 10.10 11 320169 9.93
16 PUDUKOTTAI 16 93412 10.51 16 634907 10.52
17 RAMANATHAPURAM 19 98897 10.58 18 728357 10.73
18 SALEM 25 133396 9.82 25 880054 9.25
19 SIVAGANGAI 15 96124 9.60 15 642746 9.36
20 THANJAVUR 20 106003 9.11 19 723124 8.86
21 THE NILGIRIS 21 56838 6.76 17 356871 6.67
22 THENI 13 78834 10.99 12 527395 10.75
23 TIRUPUR 18 109665 9.63 18 725184 9.88
24 THIRUVALLUR 35 186305 9.44 34 1231415 9.51
25 |THIRUVANNAMALAI 30 202813 9.80 28 1292072 | 10.11
26 THIRUVARUR 14 78678 9.90 15 559577 9.58
27 THOOTHUKUDI 15 80310 9.02 14 536765 8.86
28  |TIRUCHIRAPPALLI 21 118106 | 10.61 21 755536 | 10.27
29 TIRUNELVELI 23 134325 9.87 23 920633 10.10
30 VELLORE 42 264700 9.76 42 1843103 9.40
31 VILLUPURAM 37 258835 9.01 35 1589107 8.83
32 |VIRUDHUNAGAR 17 94419 10.06 16 597962 | 10.07
TOTAL 688 3751718 9.40 666 24805946 9.29
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Annexure G: Human Resources Details- Manpower count and Attrition Count (Oct’14)

Head Count
5. No Associate Classification During the month Aprl 1410 0ct14 Current month
(New joinees) (New Joinees)
Male | Female | Total | Male | Female [ Total | Male | Female | Total
1 |Emergency Response Officers (CO/DOs/EROs) 2 | ] 58 40 98 88 7| 165
2 |CO/DO/ERO (Under Training)
3 |Assigned PDOs
4 |EMT(Trained) A 19 4 44 | 149 | 293 | 1077 | 595 | 167
5  |EMT(Under Training)
6 |Pilot (Trained) 0 0 0 151 0 IST | 1629 | 0 | 1629
7 [Pilot (Under Training)
8  |Operations Staff ) ) 2 3 IR 5T 0 ]|
9 [Support Staff I 1 15 il 26 15 31 106
Total 29 2 49 | 388 | 203 | 91 | 292 | 703 | 3629
SINo. |Associate Attrition Attrition Count
During the month April'14 to Oct'14
Male | Female | Total | Male | Female | Total
1 [Emergency Response officers (ERO) 12 13 25 30 36 06
2 |EMT 2 5 7 4] 3] 72
3 [Pilot 3 3 89 0 89
4 |Operations Staff 5 7 20 4
5  |Support Staff 2 2 25 34
Total 24 20 44 205 80 285
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Annexure H: District Wise Hospital MoU Details

The number of MoU’s signed with private hospital in Oct 2014 is zero.

Total MoU’s signed with private hospitals from 15" Sep '08 to 31* Oct 2014 =1806.

Annexure | — Call and Dispatch Average Handle Time

During the Greater Up to the
. . Month than )
S No Call / Dispatch Time Break-Up Month Time
Time Average
(HH:MM:SS)
(HH:MM:SS) in %
1 Average Call to Dispatch Time 0:04:05 45% 00:03:52
2 Average Time taken from Base to Scene/Incident 0:17:19 41% 00:17:31
3 Average Time taken at the Scene / Incident Location 0:12:57 44% 00:12:30
4 Average Time taken from Scene to Hospital 0:36:37 46% 00:35:40
5 Average Time taken from Call to Hospital 1:11:22 45% 01:10:09
Oct 2014 - Call to scene Split up
Call to scene IFT IFT % IFT Rural | IFT Urban | NON - IFT | NON- IFT % | Non IFT Rural | Non IFT Urban
0-5min 5401 17.5 3918 1483 1764 3.7 1195 569
5- 10 min 6699 21.7 4285 2414 7244 15.1 4637 2607
10- 15 min 2674 8.7 1799 875 7915 16.5 5311 2604
15 - 20 min 2717 8.8 1962 755 7351 15.3 5396 1955
20 - 25 min 2643 8.6 2093 550 6154 12.8 4879 1275
25-30 min 2336 7.6 1892 444 4880 10.2 4031 849
30- 35 min 2106 6.8 1750 356 3778 7.9 3252 526
35-40 min 1705 5.5 1389 316 2888 6.0 2534 354
40 - 45 min 1222 4.0 1002 220 1945 4.1 1720 225
45 - 50 min 902 2.9 731 171 1344 2.8 1205 139
50 - 55 min 650 2.1 538 112 900 1.9 818 82
55-60 min 459 1.5 365 94 549 1.1 503 46
> 60 min 1390 4.5 1071 319 1284 2.7 1156 128
Total cases 30904 100.0 22795 8109 47996 100.0 36637 11359
Oct 2014 - Call to hospital Split up
Call to hospital IFT IFT % IFT Rural | IFT Urban| NON IFT | NON- IFT % | Non IFT Rural | Non IFT Urban
0-10 min 70 0.2 45 25 191 0.5 138 53
10 -20 min 148 0.5 62 86 1642 4.2 1097 545
20-30 min 655 2.1 301 354 3629 9.4 2315 1314
30-40 min 1512 49 839 673 5139 13.2 3548 1591
40 - 50 min 2461 8.0 1734 727 5912 15.2 4438 1474
50 - 60 min 3264 10.6 2469 795 5736 14.8 4647 1089
>60 min 22794 73.8 17345 5449 16559 42.7 14307 2252
Total cases 30904 100.0 22795 8109 38808 100.0 30490 8318
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Response time — IFT and Non-IFT cases (Oct’14)

IFT Non-IFT

District Call - Wheel | Base - Scene | Call to Scene | Call - Wheel | Base - Scene | Call to Scene
ARIYALUR 0:03:36 0:19:26 0:23:02 0:04:10 0:25:43 0:29:53
CHENNAI 0:04:14 0:10:32 0:14:46 0:04:44 0:11:14 0:15:58
COIMBATORE 0:03:09 0:13:59 0:17:08 0:03:58 0:12:45 0:16:42
CUDDALORE 0:04:00 0:16:36 0:20:36 0:04:40 0:21:42 0:26:22
DHARMAPURI 0:03:21 0:16:26 0:19:46 0:04:00 0:17:57 0:21:58
DINDIGUL 0:03:16 0:18:20 0:21:36 0:03:51 0:17:41 0:21:32
ERODE 0:03:46 0:15:00 0:18:46 0:03:58 0:14:28 0:18:26
KANCHEEPURAM 0:04:01 0:17:39 0:21:40 0:04:36 0:17:22 0:21:58
KANYAKUMARI 0:03:03 0:18:48 0:21:51 0:03:37 0:16:10 0:19:47
KARUR 0:03:33 0:14:30 0:18:03 0:04:07 0:18:21 0:22:28
KRISHNAGIRI 0:03:27 0:16:27 0:19:54 0:04:14 0:22:41 0:26:55
MADURAI 0:03:25 0:17:59 0:21:24 0:04:21 0:16:13 0:20:35
NAGAPATTINAM 0:03:46 0:17:29 0:21:15 0:04:10 0:20:49 0:24:59
NAMAKKAL 0:03:27 0:12:34 0:16:01 0:03:52 0:14:09 0:18:00
PERAMBALUR 0:03:47 0:22:33 0:26:20 0:04:08 0:21:56 0:26:04
PUDUKOTTAI 0:03:38 0:17:42 0:21:20 0:04:08 0:22:18 0:26:26
RAMANATHAPURAM 0:03:32 0:21:09 0:24:42 0:03:55 0:23:35 0:27:30
SALEM 0:03:25 0:18:15 0:21:40 0:03:59 0:17:00 0:20:59
SIVAGANGAI 0:03:31 0:19:33 0:23:.04 0:04:26 0:21:52 0:26:18
THANJAVUR 0:03:51 0:20:59 0:24:49 0:04:20 0:20:48 0:25:07
THE NILGIRIS 0:04:08 0:23:56 0:28:04 0:03:55 0:22:53 0:26:48
THENI 0:03:22 0:18:40 0:22:02 0:03:40 0:17:10 0:20:50
THIRUVALLUR 0:03:59 0:22:12 0:26:11 0:04:50 0:21:16 0:26:06
THIRUVANNAMALA 0:04:08 0:19:46 0:23:53 0:04:38 0:22:24 0:27:.02
THIRUVARUR 0:03:50 0:18:16 0:22:07 0:04:38 0:19:24 0:24:02
THOOTHUKUD!I 0:03:35 0:22:01 0:25:36 0:04:06 0:21:24 0:25:30
TIRUCHIRAPPALLI 0:03:36 0:20:02 0:23:39 0:04:11 0:19:30 0:23:41
TIRUNELVELI 0:03:31 0:18:44 0:22:15 0:04:05 0:18:37 0:22:43
TIRUPUR 0:03:36 0:15:48 0:19:25 0:04:05 0:15:44 0:19:49
VELLORE 0:03:36 0:17:01 0:20:36 0:04:15 0:18:58 0:23:13
VILLUPURAM 0:03:51 0:18:49 0:22:40 0:04:39 0:23:59 0:28:38
VIRUDHUNAGAR 0:03:42 0:23:17 0:26:58 0:03:56 0:22:25 0:26:22
State Average 0:03:42 0:17:54 0:21:37 0:04:18 0:18:50 0:23:08

Page 19 of 35




Annexure J: Interesting Emergency Case

Emergency case 1

CaseID 4265866

Date 10-01-2014

Assign Time 14:09

Ambulance Location koyambedu

District chennai

Name of EMT Ammu

ID Number 109 batch

Name of Pilot Suresh

ID Number 067804

Patient details Mr.Sekar

Age 47

Gender male

Name

Contact Number (Patient / informer) EMT stabilized the injured extremity by applying splint and
Emergency Type RTA Rs.36000 cash with a mobile was handed over to the
Level of Consciousness Conscious Attenders after identification.

Mr.Sekar 47 years old man met with a terriffic accident while he was returning to his
work place after his lunch. The two wheeler skid over the road elevation, left him with
deep lacerated injury over his left upper and lower limbs which was an open fracture.
A good samaritan called and informed the 108 ambulance services and the EMT
Ms.Ammu and Pilot Mr.Suresh reached spot within 10 minutes.

Case Details

Emt immediateley assesed the patient and performed bleeding control and splinting.
Prehospital Care Provided EMT also stabilised the victim with IV fluids. The victim got shifted to the KMC hospital
and handed over to the Health professionals over there at KMC

Additional Challenges
Photographs**

Page 20 of 35



Emergency Case — 2

Case Details Format
Case ID 4648236
Date 24.10.14
Assign Time 6.16am
Ambulance Location Chinnamanur '
District Theni
Name of EMT P.Saranya
ID Number 48223
Name of Pilot Thiyagarajan %thmﬂﬂ oS
ID Number 18873 @Il wLs &g ssr
A g # s 38 -
e il —
Patient details b B Sl
e iy Jle.uﬂ.-F: i
Age 24 years ;f:i&m Srdaie.
Gender Female s u?f*';;:
= 7 E - ' =
Name _--**—5* i SR
Contact Number (Patient / informer)
Emergency Type PRE TERM LABOUR PAIN
Level of Consciousness Conscious
Mrs.Annalakshmi 24 years old Female C/O Pre-term Labor pain,EMT & Pilot
reached the scene and they found that the patient suffering from severe Pre-
term labor pain, and our EMT immediately shifted the patient into the
ambulance and enroute vitals are monitored - pulse rate 86/min,SP02
Case Details 100%,respiration 20 breath/min. Patient is having regular contractions with

severe pain,amniotic membranes ruptured and baby head is seen and she is
about to deliver. Immediately ERCP advice was taken and the delivery is
conducted in the ambulance. Twin babies delivered and is shifted to Cumbum
GH.

Prehospital Care Provided

The EMT provided the appropriate Prehospital care and conducted safe
delivery. EMT administered IV Fluids and infused 500 ml RL with ERCP advice.
Appropriate baby care was also given.

Additional Challenges

Photographs**
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Emergency Case —3

Case Details Format

Case ID 4526956 ) v
Date 17.10.14 ® e G el
Assign Time 11:15 hrs o e e

Ambulance Location Salem gh neonatal g :

District Salem

Name of EMT Ms. Sathiya Priya
ID Number 36347

Name of Pilot Mr. Suresh

ID Number 39064

Patient details

B/O Janaki Priya

Age 9 Days

Gender Female

Gestational Age Preterm

Birth Weight 1.06kg

Emergency Type Low Birth Weight with Sepsis
Level of Consciousness Lethargy

Case Details (Description)

On 17th October, our Salem GH Neonatal ambulance received a call from ERO at 11:15hrs stating that
Baby of Janaki Devi, 9 days old female Preterm neonate with birth weight of 1.06kg was referred from
Kallakurichi GH to Salem GH, for the complaints of Low hirth Weight with Severe Sepsis , Respiratory
distress.

Immediately our NEMT Ms. Sathiya Priya reached the scene. She received the neonate from the GH
after the pre referral stabilization. NEMT assessed the Neonate, Baby was lethargy and IV fluid Iso-p
were onflow. Vitals were Skin Condition -Pink and Warm, CRT- <3seconds, HR-132/min, RR- 80/min, Cry
and Movement - Present, Grunting - Present, SPO2- 86%(without oxygen) , 98%(with oxygen) ,Downes
score-6/10,CBG- 74mg/dl. Baby in Severe respiratory distress.

In ambulance NEMT placed the neonate in Sniffing position and warmth provided. Oxygen started
through nasal prongs 3liters/min. Dr. Bharathi advice taken. Airway was cleared with frequent suction.
Nasogastric tube were palced. Enroute to the hospital frequet suction and vitals were monitored.
Then the Neonate was safely shifted to Salem GH with the stable vitals after the effective prehospital
care Skin Condition -Pink and Warm, CRT- <3seconds, HR-130/min, RR- 58/min, Cry and Movement -
Present, Grunting - Present, SPO2- 99%(with oxygen) ,CBG- 88mg/dI.

After 10days of hospitalization baby got discharged to home safely.

Appreciation Letter
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Annexure K — Important Events & Photographs

Event: On the eve of Diwali (22" Oct 2014) day - 3413 cases were attended by the team 108.
Associates involved in life saving were felicitated by Deputy Director, TNHSP in the presence of MO,
TNHSP and State Head of Operations, GVK EMRI at Triplicane. More than 150 associates are felicitated
for the good work done during the day.

B

Event: Awareness created for School childrens by Police, Fire and Ambulance team at
Thanthondrimalai Higher Secondary School campus at Karur. Around 500+ school students participated
in the event.

Other Events:
- Demo’s at Various PHC across the state
- Demo’s carried out in Hilly terrain for improving utilisation of 4 Wheel drive
- Ayudha Pooja function carried out across the state

- Awareness of Neonatal ambulances created in all PHC/GH
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Annexure L: AN - Cases Monthly Report (Oct '14)

AN - Cases Monthly Report

For the month of Oct 2014
Number of cases | Number of cases
Number of cases | Number of cases
. i i Number of cases | Number of cases | Total Pregnancy | re-referredby | re-referred by | Total Cases Re-
SNo|  District Name | lifted thro' ERCto | lifted thro’ ERCto )
referred by PHC | referred by GH/MC Cases FRUto Higher |  referred referred
PHC GH/MC - -
Level Institutions|  institutions

1 ARIYALUR 98 101 144 45 406

2 CHENNAI 2 143 536 66 831

3 COIMBATORE " 158 290 80 684

4 CUDDALORE 157 313 287 19 1040 5 5
5 DHARMAPURI 31 85 358 40 752

6 DINDIGUL 76 107 285 50 551

7 ERODE 138 65 255 5 537

8 | KANCHEEPURAM 37 25 703 14 1508 1 1
9 KANYAKUMARI 1 PL| 175 26 255

10 KARUR 75 ) 113 3 307

1 KRISHNAGIRI 22 17 35 64 802

12 MADURAI 105 1 375 81 705

13| NAGAPATTINAM 2 110 153 93 401

14 NAMAKKAL 80 63 192 38 393

15 THE NILGIRIS 5 39 76 56 257

16 PERAMBALUR 59 n 138 10 290

17 PUDUKOTTAI 137 202 174 51 598

18 | RAMANATHAPURAM 113 125 143 5 447

19 SALEM 176 1 414 46 814

2 SIVAGANGAI 102 130 157 4 459

A THANJAVUR 117 24 28 64 685

2 THENI 50 170 154 85 479

P} THIRUVALLUR 170 219 563 164 1219

24 | THIRUVANNAMALAI 388 0 558 1 1388

25 THIRUVARUR kK] 124 136 5 313

26 | THOOTHUKUDI 39 106 20 81 460

27| TIRUCHIRAPPALLI 228 190 37 85 811

28 TIRUNELVELI 3 101 303 120 594

29 TIRUPUR 88 111 218 49 492

30 VELLORE 399 142 816 316 1816

3 VILLUPURAM 554 269 645 159 1756

32| VIRUDHUNAGAR 129 90 28 74 548

Total 4574 4400 9696 2637 2718 b 0 b
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Annexure M: Neonatal ambulance cases (Oct’14)

Neonatal Cases Admission- October '14

S.No District

Location

Referral Hospital

Destination Hospitals

Hospitals name

No.of cases

1 MADURAI

VALAYANKULAM PHC NEONATAL/
GOVERNMENT RAJAJI MEDICAL
COLLEGE HOSPITAL(GRH)

ARUPUKOTTAI GH

2

KALLANDRI PHC

KOILPAPPAKUDI PHC

KARUR GH, KARUR

KATCHAKATTI PHC

PALAGANATHAM CORPN HOSP

NATHAM GH

MELUR GH

PERAIYUR GH

PUTHUR CORPORATION HOSP

PERIYAR _BUSSTAND(Unknown baby)

SANTHANKUDI PHC

SEKKIMANGALAM PHC

RAJAKOOR PHC

THANAKKANKULAM PHC

SIVAGANGA MCH, SIVAGANGAI

THIRUMANGALAM GH

THIRUPARANKUNDRAM PHC

THUVARIMAN PHC

THUMBAIPATTI PHC

USILAMPATTI GH

VADIPATTI GH

VIKKIRAMANGALAM PHC

VALAYANKULAM PHC

MADURAI GRH

THATHANERI SUDUKADU(Pt residence)

MELUR GH

USILAMPATTI GH

rrlr|r el w]ol= =] == === === =]~ =]~

Not an Emergency

Total Number of Cases

S
(7]

2 DHARMAPURI

DHARMAPURI MEDICAL COLLEGE

BALAJI PVT CLINIC

BANDAHALLI PHC

ANANTHUR PHC

BELRAMPATTY PHC

ERIYUR PHC

BOOTHANATHAM PHC

HANUMANTHAPURAM PHC

JEKKASAMUDRAM PHC

INDUR PHC

NN ANARNE

HARUR GH

=
o

KRISHNAGIRI GH, KRISHNAGIRI

KARIMANGALAM PHC

KADATHUR PHC

LALIGAM PHC

MORAPPUR PHC

MALLAPURAM.B PHC

PALAYAMPUDUR PHC

NULAHALLI PHC

NAGADASAMPATTY PHC

PERIYAMPATTI PHC

PAPPARAPATTI PHC

PERUMPALAI PHC

PIKKILI PHC

PULIKARAI PHC

SHOLAKOTTAI PHC

RAMIYENAHALLI PHC

THURINJIPATTI PHC

DHARMAPURI MEDICAL COLLEGE HOSPITAL

HARUR GH

DHARMAPURI MEDICAL COLLEGE HOSPITAL

SALEM MEDICAL COLLEGE HOSPITAL

DHARMAPURI MEDICAL COLLEGE HOSPITAL

ICH

KRISHNAKIRI GH

HOSUR GH

Not an Emergency

Total Number of Cases

3 CUDDALORE

CUDDALORE GH NEONATAL

ATHIRANAYAPURAM (Pt Residence)

KADAMPULIYUR PHC

DEVANAM PATTINAM (Pt Residence)

KARAIKADU PHC

KURINJIPADI GH

NADUVEERAPATTU PHC

MARUNGUR PHC

ORAIYUR PHC

PANRUTI GH

PERPERIYANKUPPAM PHC

THONDAMANATHAM PHC

VEERANANDHAPURAM PHC

VADALUR PHC

VELLAKARAI PHC

CUDDALORE GH, CUDDALORE

CUDDALORE GH

CHIDHAMBARAM GH

VILLUPURAM MCH

ICH

MADALAPATTU PHC

CUDDALORE GH, CUDDALORE

MUNDIAMBAKKAM MCH, VILLUPURAM

JIPMER, PONDY

VRIDHACHALAM GH

PANRUTI GH

CUDDALORE GH, CUDDALORE

MUNDIAMBAKKAM MCH, VILLUPURAM

CUDDALORE GH, CUDDALORE

MAHATHMA GANDHI MEDICAL COLLEGE

ULUNDURPET GH

CHENNAI MMC

Total Number of Cases
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Neonatal Cases Admission- October '14

S.No

District

Location

Referral Hospital

Destination Hospitals

Hospitals name

No.of cases

KANCHIPURAM

KANCHIPURAM - NEONATAL

108 ECC_ CHROMPET

ADYAR CHC

ANTHONIYAR TRUST HOSPITAL

ARAKONAM GH

CHENGALPET MCH

SHENOY NAGAR CHC

KODAMBAKKAM CHC

RSRM

CUDDALORE GH

10G EGMORE

NNRRRLRNAR

KANCHIPURAM GH

I
N

KILPAUK MEDICAL COLLEGE AND HOSPITAL

NANDHIVARAM PHC

PADALAM PHC

TIRUPORUR PHC

POLAMBAKKAM PH

PADI URBAN HEALTH CENTRE

TIRUPATTUR GH

THIRUVOTRIYUR GH

THIRUVALLUR GH

BUDUR PHC

ULUNDURPET GH

VILLUPURAM GH

ICH

VALNALLUR (Pt Residence)

NATHERI PHC

CHEYYUR GH

THIRUPPUKUZHI PHC

PERUMBAKKAM PHC

MADURAMANGALAM PHC

CHEYAYR(Pt residence)

WALAJABAD PHC

KANCHIPURAM GH

MUNDIAMBAKKAM MCH, VILLUPURAM

ICH

MMC

PERANAMALLUR PHC

ARIYUR PHC

BANAVARAM PHC

VELLORE MCH (ADUKKAMPARAI)

ICH

MULTI SUPER SPECIALITY GOVT HOSP OMANDURAR

ICH

GOSHA

ICH

EYE HOSPITAL, EGMORE

KANCHIPURAM GH

G.G.PETTAI PHC

KOVALAI PHC

MADURANTAKAM GH

AVALOOR PHC

UTHIRAMERUR GH

MALAYUR PHC

CHENGALPET MCH

CHENGALPATTU MCH

KANCHEEPURAM GH

KUNDRATHUR PHC

NN RN AR RN NN NN AN R

Not an Emergency

Total Number of Cases

-]
o

CHENNAI

AVADI PHC

ADYAR CHC

ALANDHUR CORPORATION HOSPITAL

K.K.NAGAR PH

GOSHA

CANTONMENT GOVT HOSPITAL

KODAMBAKKAM CHC

MEDAVAKKAM PHC

KUNDRATHUR PHC

KILPAUK MCH

MANALI PHC

LIFE LINE, MADIPAKKAM

KUNDRATHUR PHC

MEENJUR PHC

MOOVARASAMPATTU PHC

MR PVT HOSPITAL

NR MEDICAL HOME

NEW LIFE CHILDREN PVT HOSP

OKKIAM THURAIPAKKAM PHC

PADAPPAI PHC

PADIANALLUR PHC

PERUMAL PATTU PHC

PONNAMALLEE GH

PONNERI GH

PORUR PHC

PULIYANTHOPE CHC

PURASAVAKKAM CORP HOSP

RSRM

RAGAI PVT HOSPITAL

SAIDAPET CHC

SOMANGALAM PHC

SEMMANCHERY PHC

STEDFORD HOSPITAL

THIRUVALLUR GH

THIRUMAZHISAI PHC

TAMBARAM GH

THIRUVOTRIYUR GH

TIRUVANNAMALAI MCH

TIRUPORUR PHC

VELLORE MCH (ADUKKAMPARAI)

ICH

10G EGMORE

K.K.NAGAR PHC

K.K.NAGAR PH

ICH

10G EGMORE

NATANTHOTAM (Pt residence)

KILPAUK MCH

MEDAVAKKAM PHC

ICH

OKKIAM THURAIPAKKAM PHC

KmMC

CSHENOY NAGAR CHC

GOSHA

MANGADU PHC

ICH

KMC

GOSHA

MMC

PERUMALPET CORP HOSPITAL

THIRUPORUR PHC

MADIPAKKAM PHC

POONAMALLI MATERNITY HOSPITAL

AR AR RN RN AR RNANAN AR AR RN AR AR AR R N E

Not an Emergency

Total Number of Cases
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Neonatal Cases Admission- October '14

S.No District

Location

Referral Hospital

Destination Hospitals

Hospitals name

No.of cases

6 VELLORE

TIRUPATHUR GH - NEONATAL
AMBULANCE

JOLARPETTAI PHC

3

ARANGALDURGAM PHC

KADIRAMPATTU PHC

KAKANAMPALAYAM PHC

KAJALNAICKENPATTI PHC

MELSANARKUPPAM PHC

KUNICHI PHC

MALLKONDA (Pt Residence)

NATRAMPALLI PHC

NIMMIAMPETTI PHC

PITCHANUR PHC

PATHIRAMPATTY PHC

PUDUPETTAI PHC

PUDURNADU PHC

PUDUPETTAI PHC _ VELLORE

SEVATHUR PUDHUR HSC

RAMANAICKENPETTAI PHC

SINGARAPETTAI PHC

VANIYAMPADI GH

UTHANGARAI GH

TIRUPATTUR GH

VELLORE ADUKKAMBARAI MCH

THIRUPPATHUR GH

DHARMAPURI MEDICAL COLLEGE HOSPITAL

BUDUR PHC

ICH

VANIYAMPADI GH

THIRUPPATHUR GH

PALLIKONDA PHC

ANAICUT PHC

SINGARAPETTAI PHC

VELLORE MCH (ADUKKAMPARAI)

SAMALPATTI PHC

SINGARAPETTAI PHC

KRISHNAGIRI GH, KRISHNAGIRI

CHENNASAMUTHIRAM PHC

THIRUVANNAMALI GH

VELLORE MCH

EGMORE 10G

UTHANGARAI GH

TIRUPATTUR GH

DHARMAPURI MEDICAL COLLEGE HOSPITAL

AMBUR GH

ALANGAYAM PHC

GUDIYATHAM GH

VANIYAMPADI GH

NN AN AN AR NAN AN AR NN AR AN N

Not an Emergency

Total Number of Cases

N
[y

7 KRISHNAGIRI

KRISHNAGIRI GH -NEO

BARGUR PHC

KAPPALVADI PHC

KAMANDOTTI PHC

NACHAIKUPPAM PHC

KAVERIPATTINAM PHC

MEKALACHINNAMPALLI PHC

RAYAKOTTAI PHC

NEDUNGAL PHC

SAMALPATTI PHC

VEPPANAPALLI PHC

KRISHNAGIRI GH, KRISHNAGIRI

KRISHNAGIRI GH, KRISHNAGIRI

HOSUR GH

DHARMAPURI MEDICAL COLLEGE HOSPITAL

SALEM MEDICAL COLLEGE HOSPITAL

UTHANGARAI GH

PUDUPETTAI PHC

SINGARAPETTAI PHC

TIRUPATTUR GH

DENKANIKOTTAI GH

HOSUR GH

HANUMANTHAPURAM PHC

KRISHNAGIRI GH, KRISHNAGIRI

UTHANGARAI GH

TIRUPATTUR GH

PANNANTHUR PHC

DHARMAPURI MEDICAL COLLEGE HOSPITAL

DENKANIKOTTAI GH

BAGALUR PHC

HOSUR GH

BARGUR GH

NAGATHAMPATTI PH

ALANDHUR PHC

SOOLA KIRI PHC

HOSUR GH

GANGINAICKANPATTI PHC

NN RN AN RN NRRN

Not an Emergency

Total Number of Cases

B
(2]

8 PUDUKOTTAI

RANI'S GH NEONATAL

ANDAKULAM PHC

ARANTHANGI! GH

MELSIVAPURI PHC

ARIMALAM PHC

RANIS MATERNITY GH, PUDUKKOTTAI

ANDAKULAM PHC

PUDUKOTTAI GH, PUDUKOTTAI

RANIS MATERNITY GH

THANJAVUR MEDICAL COLLEGE HOSPITAL

Total Number of Cases

9 T.V.MALAI

THIRUVANNAMALAI GH NEONATAL

ARATTAVADI PHC

ATHAMANGALAMPUDUR PHC

AVALURPETTAI PHC

KEEZHPENNATHUR PHC

CHENNASAMUTHIRAM PHC

CHENGAM GH

PADAGAM PHC

MALAMANJANUR PHC

PERUNGULATHUR PHC

SE.GUDDALORE PHC

PAVITHRAM PHC

THANIPADI GH

SOMASPADI PHC

THANDRAMPATTU PHC

THURINJAPURAM PHC

THIRUVANNAMALAI OLD GH

TIRUVANNAMALAI MCH

CHETPET PHC

CHENGAM GH

POLUR GH

PUDUPALAYAM PHC

N N N N NN NN A AN AN AN AN A NN

THIRUVANNAMALAI MCH

=
@

THURINJAPURAM PHC

VELLORE MCH (ADUKKAMPARAI)

KOVALAI PHC

CHENGALPET MCH

THIRUVANNAMALAI MCH

ICH

ILAMKUNNI PHC

HARUR GH

NALLAMPILLAI PERAVUR PHC

CHENNSAMUDRAM PHC

KALAMBUR PHC

PENASAMUTHUIRAM PHC

PERUNKALATHUR PHC

NRRRRRANE

Not an Emergency

Total Number of Cases

[
o
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Neonatal Cases Admission- October '14

S.No

District

Location

Referral Hospital

Destination Hospitals

Hospitals name

No.of cases

VELLORE

WALLAJAH GH NEONATAL

BANAVARAM PHC

ALAMELUMANGAPURAM PHC

ANAICUT PHC

CHEYYAR GH

GUDIYATTAM GH

KAVERIPAKKAM PHC

KANIYAMBADI PHC

KAMMAVANPETTAI PHC

KOTTIVATTAM PHC

KONAVATTAM PHC

LALAPET PHC

MELVISHARAM PHC

MAMBAKKAM PHC

MULLANTHIRAM PHC

NATHERI PHC

MUSIRI PHC

PALLIKONDA PHC

PUDUPADI PHC

S.V.NAGARAM PHC

SAIDAPET CORPORATION HOSPITAL

THIMIRI PHC

THATCHAMPADI PHC

SHOLINGUR GH

VELLORE GH (PENTLAND)

THIRUVALAM PHC

USSOOR PHC

VILAMPAKKAM PHC

WALLAJAPET GH

VELLORE MCH (ADUKKAMPARAI)

KARADIKUPPAM PHC

KODAIKAL PHC

LADAVARAM PHC

LALAPET PHC

PUDUPATTU PHC

MELVISHARAM PHC

VALAIYATHOOR PHC

WALAJAPET GH

ARAKONAM GH

KANCHIPURAM GH

TIRUPATTHUR GH

VELLORE MCH (ADUKKAMPARAI)

TIRUTTANI GH

ICH

AVALOOR PHC

KANCHIPURAM GH

KANCHIPURAM GH

CHENGALPET MCH

WALLAJAH PHC

MS KUPPAM PHC

ARAKONAM GH

THIRUPATHU GH

Not an Emergency

Total Number of Cases

THANJAVUR

RMH NEONATAL

ADHIRAMPATTINAM GH

AMMAPETTAI PHC

ARANTHANGI GH

BUDALUR PHC

ATHANAKOTTAI PHC

ARIYALUR GH, ARIYALUR

HARIDHUVARAMANGALAM PHC

GANDARVAKOTTAI GH

KOVILADI PHC

KUMBAKONAM GH

MANNARKUDI GH

MAYILADUTHURAI GH

PANDARAVADAI PHC

ORATHANADU GH

PATTUKKOTTAI GH

RANIS MATERNITY GH, PUDUKKOTTAI

SENTHALAI PHC

SALIAMANGALAM PHC

THANJAVUR MEDICAL COLLEGE HOSPITAL

THENNANGUDI PHC

VALLAM PHC

THIRUMANOR PHC

VEERAMANGUDI PHC

VENGANOR PHC

VELLALAVIDUTHI PHC

RAJA MIRASDAR GH, THANJAVUR

RAJA MIRASUDAR GH

KUMBAKONAM GH

THANJAVUR MEDICAL COLLEGE HOSPITAL

KUMBAKONAM GH

ICH

SUNDARAPERUMALKOIL PHC

KUMBAKONAM GH

THAMARANKOTTAI PHC

PATTUKKOTTAI GH

KUMBAKONAM GH

BOOTHALUR PHC

PATTUKOTTAI GH

NN AN NN NN RN

Not an Emeregency

Total Number of Cases

(=]
Py
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Neonatal Cases Admission- October '14

S.No

District

Location

Referral Hospital

Destination Hospitals

Hospitals name

No.of cases

RAMNAD

PARAMAGUDI GH - NEONATAL

NAINARKOIL PHC

1

MUTHUKULATHUR GH

VENKITAKURICHI PHC

PARTHIBANUR PHC

PARAMAKUDI GH

NAINARKOIL PHC

KODIKULAM.P PHC

DEVIPATTINAM PHC_RAMNAD

NARIPAIYUR PHC

THERIRUVELI PHC

SAYALKUDI PHC

UTCHIPULI PHC

RAMESWARAM GH

SAYALKUDI PHC

RAMANATHAPURAM GH, RAMNAD

VILATHIKULAM GH

THOOTHUKUDI MEDICAL COLLEGE HOSPITAL

KAMUDHI GH

PARAMAKUDI GH

PRIYA HS CLINIC

RAMANATHAPURAM GH, RAMNAD

MADURAI GRH

KAMUDHI GH

ARUPUKOTTAI GH

THONDI PHC

KAMUTHI GH

PARAMAKUDI GH

SAYALKUDI PHC

NN AR RN A

Not an Emeregency

Total Number of Cases

w
-

SALEM

SALEM GH NEONATAL

ACHANGUTTAPATTI PHC

ATTHUR GH

ARIYAPALAYAM PHC

K.N.PUDUR PHC

ERODE GH

DHARMAPURI MEDICAL COLLEGE HOSPITAL

KALLAKURICHI GH

KADAYAMPATTI PHC

KARUPPUR PHC

MALLUR PHC

KONDALAMPATTI PHC

MECHERI PHC

NAMAKKAL GH, NAMAKKAL

METTUR DAM GH

ODHAYAPATTI (Pt residence)

ONDIVEERANUR PHC

PAGALPATTI PHC

PANAMARATHUPATTI PHC

SARKARKOLLAPATTI PHC

SARAKKIPILLAIYUR PHC

PERIYAPUDHUR HSC

VAZHAPADI PHC

UDHAYA PVT HOSP

VELLAR PHC

VELLALAPATTI PHC

SALEM MEDICAL COLLEGE HOSPITAL

JALAGANDAPURAM GH

METTUR GH

KARUPUR PHC

ACHANKUTTAPATTI PHC

METTUR GH

(3 IS IS ' N U)oU) P P D) PR FCR IS P F- 0 NN KOVR ) PN P NN ) ) DR P o P I

Not an Emeregency

Total Number of Cases

w1
N

KANYAKUMARI

THUCKLAY GH NEONATAL

KOTHANALLUR PHC

EDAICODE PHC

PALLIYADI PHC

THIRUVITHANCODE PHC

THUCKLAY GH

BOOTHAPANDY GH

KULITHURAI GH

ALAGAPPAPURAM PHC

KUTTAKUZHI PHC

PANAGUDI PHC

THUCKLAY GH

VELLICHANDAI PHC

VADAKKANKULAM PHC

KANYAKUMARI MEDICAL COLLEGE HOSPITAL,
ASARIPALLAM

EDAICODE PHC

ARUDESAM PHC

KOLLENCODE PHC

Rrlrlr|lr|lwlw|lw|r ]|k |lw]r |-~ |w

KULITHURAI GH

KANYAKUMARI MEDICAL COLLEGE HOSPITAL, ASARIPALLAM

SRI CHITHRA INSTITUDE OF MEDCAIL SCIENCE AND
TECHNOLOGY

VADAKKAKULAM PHC

KANYAKUMARI GH

VELLISANTHAI PHC

Not an Emeregency

Total Number of Cases

29
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Neonatal Cases Admission- October '14

S.No District

Location

Referral Hospital

Destination Hospitals

Hospitals name

No.of cases

15 KANCHIPURAM

CHENGALPET - NEONATAL

VALLAM PHC

[

CHEYYUR GH

MANAMPATHI PHC

CHENGALPET MCH

KALLAKRCHI GH

CHENGALPET MCH

ICH

VEMBAKKAM PHC

THIRUPPUKUZHI PHC

KANCHIPURAM GH

Total Number of Cases

16 TRICHY

TRICHY MEDICAL COLLEGE- NEONATAL

ANBIL PHC

KAVALKARAPATTI PHC

INNANGUR PHC

KULUMANI PHC

LALGUDI GH

KULITHALAI GH

NAGAMANGALAM PHC

PERAMBALUR GH

MANAPPARAI GH

SEPLAPATTI PHC

SRIRANGAM GH

SIRUGAMBUR PHC

THACHANKURICHI PHC

THOGAIMALAI PHC

THIRUNEDUMKULAM PHC

THUVAKUDI PHC

THRULIKOVIL ST(Pt residence)

THURAIYUR GH

THUVARANKURICHI GH

VAIYAMPATTI| PHC

TRICHY GH, TRICHY

RANIS MATERNITY GH

RAJA MIRASDAR GH

KULUMANI PHC

THATCHANKURICHI PHC

BN RRN AN AN NN ARR R

Not an Emergency

Total Number of Cases

w
=]

17 VILLUPURAM

VILLUPURAM MEDICAL COLLEGE-

NEONATAL

EDAIYAR.T PHC

ARCADU PHC

ARIYUR PHC

GINGEE GH

KALAMARUDHUR PHC

KALLAKURICHI GH

KANAI PHC

KALLAKURICHI URBAN PHC

KANDATCHIPURAM PHC

MANNAMPOONDI PHC

MAILAM PHC

ACHARAPAKKAM PHC

MUGAIYUR PHC

MURUKKERI PHC

NALLUR PHC

RISHIVANDHIYAM PHC

RADHAPURAM PHC

PURASINGANAPALAYAM PHC

RIYUR PHC

THIRUKOILUR GH

SARAM PHC

IRUVEL PATTU PHC

VIKRAVANDI LAKE(unknown baby)

THIRUNAVALUR PHC

THIRUKOILUR GH

TINDIVANAM GH

VALAVANUR GH

VALATHI PHC

ULUNDURPET GH

VILANTHAI PHC

VEERAPERUMANALLUR PHC

MUNDIAMBAKKAM MCH, VILLUPURAM

KALLAKURICHI GH

SALEM MEDICAL COLLEGE HOSPITAL

RISHIVANDHIYAM PHC

KALLAKURICHI GH

SENDHUR PHC

KALLAKURICHI GH

MUNDIAMBAKKAM MCH, VILLUPURAM

THIRUKOILUR GH

JIPMER, PONDY

KUMBAKONAM GH

JOSEPH PVT HOSPITAL

MUNDIAMBAKKAM MCH, VILLUPURAM

ICH

PILLAIPATRAL PHC

ARASUR (Patient Residence)

RADAPURAM PHC

SOGAIPADI PHC

ULUTHURPET GH

MAILAM PHC

RETTANAI PHC

VEPPUR PHC

NEDIMOLIYANUR PHC

KANGAVARAM GH

OTTAMPATTU PHC

AR AR AN SN AN RN AN AN AN ANNNAR R R

Not an emergency

Total Number of Cases
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18 THIRUVARUR

THIRUVARUR MCH-NEONATAL

ANAIKUPPAM PHC

ENANKUDI PHC

EDAIYUR PHC

KOMAL PHC

KANDAMANGUDI PHC

KODAVASAL GH

MUTHUPETTAI PHC

NAGAPATTINAM GH

NANNILAM GH

PERUMPANNAIYUR PHC

THIRUTURAIPOONDI GH

THIRUVARUR MEDICAL COLLEGE HOSPITAL

KUMBAKONAM GH

MAYILADUTHURAI GH

MANNARKUDI GH

NAGAPATTINAM GH, NAGAPATTINAM

NEEDAMANGALAM GH

THIRUVARUR MEDICAL COLLEGE HOSPITAL

RAJA MIRASDAR GH, THANJAVUR

KADAMAKUDI PHC

ALANGUDI PHC

KUMBAKONAM GH

KUMBAKONAM GH

THANJAVUR MEDICAL COLLEGE HOSPITAL

AANAIKUPPM PHC

TIRUTTANGUR PHC

AR RN RNANRN AN R

Not an Emergency

Total Number of Cases
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Neonatal Cases Admission- October '14

S.No District

Location

Referral Hospital

Destination Hospitals

Hospitals name

No.of cases

19 PERAMBALUR

PERAMBALUR GH

AMMAPALAYAM PHC

ARUMBAVOR PHC

ATHIYUR PHC

KRISHNAPURAM GH

KOLAKKANATHAM PHC

KALPADI PHC

KUNNAM PHC _ PBLR

LABBAIKUDIKADU PHC

MURUGANKUDI PHC

NELKUPPAI PHC

MAVAYIAM (Pt Residence)

PASUMPALUR PHC

PADALUR PHC

VEPPUR GH

TITTAKUDI GH

PERAMBALUR GH

PERAMBALUR GH

THURAIYUR GH

TRICHY GH, TRICHY

ARIYALUR GH, ARIYALUR

THANJAVUR MEDICAL COLLEGE HOSPITAL

ARIYALUR GH, ARIYALUR

RAJA MIRASDAR GH, THANJAVUR

VRIDHACHALAM GH

CUDDALORE GH, CUDDALORE

THUNGAPURAM PHC

ARIYALUR GH, ARIYALUR

NEIKUPPAI PHC

SUNGA PURAM PHC

Not an Emergency

Total Number of Cases

20 DINDIGUL

DINDIGUL GH- NEONATAL

ATHOOR PHC

AYYALUR PHC

AMMAYANAICKANUR PHC

ERIODU PHC

KADAVOOR PHC

EDAYAKOTTAI PHC

KEERANUR K PHC

KANAPPADI PHC

KANNIVADI PHC _ DINDIGUL

KOSAVAPATTI PHC

KOVILUR PHC

KOSUKURICHI PHC

SIRUNAICKANPATTI PHC

SIDDAYANKOTTAI PHC

SILUVATHUR PHC

VADAMADURAI PHC

DINDIGUL GH

DINDIGUL GH

KARUR GH

KARUR NURSING HOME

MANNAVANUR PHC

MADURAI GRH

KODAIKANAL GH

PERIYAKULAM GH

THENI MCH

SARADHA HOSPITAL PVT

ULUPAKUDI PHC

ERIYODU PHC

Not an Emergency

Total Number of Cases

21 THENI

THENI MCH

CUMBUM GH

BODI GH

DOMBUCHERY PHC

KADAMALAI GUNDU PHC

GUDALUR PHC

GAYATHRI HOSPITAL

KUPPANASARIPATTI PHC

KOTTUR PHC

KODAGIPATTI (Pt Residence)

PERIYAKULAM GH

RAJATHANI PHC

VEERAPANDI PHC

VARUSANADU PHC

THENI MEDICAL COLLEGE HOSPITAL, THENI

THENI MEDICAL COLLEGE HOSPITAL, THENI

USILAMPATTI GH

MADURAI GRH

E PUTHUPATTI PHC

PERIYAKULAM GH

Total Number of Cases
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Neonatal Cases Admission- October '14

S.No

District

Location

Referral Hospital

Destination Hospitals

Hospitals name

No.of cases

22

THIRUVALLUR

THIRUVALLUR GH

PATTARAIPERUMBUDUR PHC

1

THIRUMAZHISAI PHC

TTIRUTTANI GH

KANAKAMACHATHRAM PHC

LATCHIVAKKAM PHC

PATTARAIPERUMBUDUR PHC

PERIYAPALAYAM PHC

POONDI PHC

PERAMBAKKAM PHC

SURAKKAPETTAI PHC

VALLIYUR PHC

R.K.PET PHC

NN NME

TIRUVALLUR GH

ARAKONAM GH

AYANAVARAM CHC

KANCHIPURAM GH

MEDAVAKKAM PHC

MADURANTAKAM GH

THIRUVALLUR GH

TIRUTTANI GH

PONNERI GH

BUDUR PHC

MINJUR PHC

DEVAMPAT PHC

MADARAPAKKAM PHC

PERAMBAKKAM PHC

PADIANALLUR PHC

VELLORE MCH

TIRUVANNAMALAI MCH

ICH

MADARAPAKKAM PHC

PONNERI GH

BUDUR PHC

STANLEY MCH

ICH

CHIDAMBARAM MCH

KUNRATHUR PHC

THIRUVALLUR GH

PAZHAVERKADU GH

POONDAMALLEE GH

Not an emergency

Total Number of Cases

23

NAMAKKAL

NAMAKKAL GH,NEONATAL

ERNAPURAM PHC

MANGALAPURAM PHC

PERIAMANALI PHC

SENDHAMANGALAM GH

MANICKAMPALAYAM PHC

PARAMATHIVELUR GH

THOTTIYAM GH

NAMAKKAL GH, NAMAKKAL

TIRUCHENGODE GH

NAMAKKAL GH, NAMAKKAL

RASIPURAM GH

NAMAKKAL GH

SALEM MEDICAL COLLEGE HOSPITAL

Total Number of Cases

24

KARUR

KARUR GH NEONATAL

KODANGIPATTI PHC

ARAVAKURICHI GH

SENGAL PHC

VEPPANGUDI PHC

VELAYUTHAMPALAYAM GH

KARUR GH, KARUR

KARUR GH

KARUR PRIVATE HOME

VISHNU NARSING HOME

MADHURAI GRH

KARUR GH, KARUR

THANDALAIPUDUR PHC

KULITHALAI GH

TRICHY GH, TRICHY

Total Number of Cases

25

CUDDALORE

VIRUDHACHALAM GH

KURINJIPADI GH

KAMMAPURAM PHC

CUDDALORE GH

ORATHUR PHC

CHIDAMBARAM GH

RMMCH CHIDAMBARAM

VRIDHACHALAM GH

MUNDIAMBAKKAM MCH, VILLUPURAM

NAINARPALAYAM PHC

KALLAKURICHI GH

CHIDAMBARAM GH

ICH

ICH

CHIDAMBARAM GH

CHIDAMBARAM GH

Not an Emergency

Total Number of Cases

26

COIMBATORE

COIMBATORE MCH

CHANDRAPURAM.V.PHC

DHARAPURAM GH

ANNUR GH

GOBICHETTIPALAYAM GH

IRUGUR (Pt residence)

KALVEERAMPALAYAM PHC

KARAMADAI PHC

MEENAKSHI MATERNITY HOME

KK PUDUR CORP HOSP

METTUPALAYAM GH

PUNJAIPULIYAMPATTI PHC

POLLACHI GH

P N PUDUR CORPORATION HSP

SULUR GH

SUKVARPETTA .PATTUNULL URABAN PHC

RAMANA GOUNDER MEDICAL TRUST

SUNGAM CORP. HOSP

THUDIYALUR PHC

SUNDKAMUTHUR PHC

UPPILIYAPURAM PHC

UDHAGAMANDALAM GH

V..V.M. OM CORPORATION HOSPITAL

VELLAKINAR PHC

COIMBATORE MEDICAL COLLEGE HOSPITAL, COIMBATORE

RATHINAPURI(Pt residence)

KARAMADAI PHC

IRUGUR PHC

SUNDAKKAMUTHUR PHC

COIMBATORE MEENACHI CORPERTON

Not an Emergency

Total Number of Cases
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Neonatal Cases Admission- October '14

S.No District

Location

Referral Hospital

Destination Hospitals

Hospitals name

No.of cases

27 VILLUPURAM

KALLAKURICHI GH NEONATAL

EDUTHAVAINATHAM PHC

N

RISHIVANDHIYAM PHC

NAINARPALAYAM PHC

VANAPURAM PHC

KALLAKURICHI GH

MUNDIYAMBAKKAM MCH

KALLAKURICHI GH

ICH

KALLAKURICHI GH

SALEM MEDICAL COLLEGE HOSPITAL

ARIYUR PHC

MUNDIAMBAKKAM MCH, VILLUPURAM

KALLAKURICHI GH

NN

Not an emergency

Total Number of Cases

28 NILGRIS

OOTY GH,NEONATAL

EDAPALLI PHC

ITHALAR PHC

KODANADU PHC

SHOLUR PHC

KOLLAKOMBAI PHC

MANJUR GH

UDHAGAMANDALAM GH

UDHAGAMANDALAM GH

COIMBATORE MEDICAL COLLEGE HOSPITAL

OOTY SM HOSPITAL

RAMAKRISHNA SCAN CENTRE

Total Number of Cases

29 SIVAGANGAI

SIVAGANGAI MCH

MELUR GH

ARASANOOR PHC

KARAIKUDI NEW GH

POOVANTHI PHC

RAMANATHAPURAM GH, RAMNAD

SIVAGANGA MCH, SIVAGANGAI

VELLALORE PHC

THIRUVATHAVOOR PHC

MADURAI GRH

KARAIKUDI NEW GH

SATHARASANKOTTAI PHC

SIVAGANGAI OLD GH

SOORANAM PHC

THIRUVEGAMPATTU PHC

VELAYUTHAPATTINAM PHC

SIVAGANGA MCH, SIVAGANGAI

PEERAKALAIKADU PHC

KOTTAIYUR PHC

KARAIKUDI NEW GH

KONDAGAI PHC

MUTHAL ENTHAL PHC

THIRUPATHUR GH

Not an Emergency

Total Number of Cases

30 TIRUPUR

TIRUPUR GH NEONATAL

METTUPALAYAM GH

DHARAPURAM GH

GOBICHETTIPALAYAM GH

THIRUMALAYAMPALAYAM PHC

SEMMIPALAYAM PHC

TIRUPUR NEW GH (PERICHIPALAYAM GH)

UDUMALAIPET GH

VELAMPALAYAM PHC

COIMBATORE MEDICAL COLLEGE HOSPITAL,
COIMBATORE

GOBICHETTIPALAYAM GH

PERUMANALLUR PHC

DHARAPURAM GH

SEVUR PHC

SEMMIPALAYAM PHC

THULUKKAMUTHUR PHC

VELAMPALAYAM PHC

TIRUPUR NEW GH (PERICHIPALAYAM GH)

ESWARACHETTIPALAYAM PHC

DHARAPURAM GH

SEMMIPALYAM PHC

PERUMANALLUR (Patient residence)

UTHUKULI PHC

Not an emergency

Total Number of Cases

31 ERODE

ERODE GH NEONATAL

ANTHIYUR GH

AVAL PUNTHURI PHC

CHENNIMALAI GH

GOBICHETTIPALAYAM GH

PALLIPALAYAM GH

SIVAKIRI PHC

THINGALUR PHC

THINDAL PHC

THAMARAIPALAYAM PHC

ERODE GH

ERODE GH

SALEM MEDICAL COLLEGE HOSPITAL

KUNNATHUR PHC

THIRPUR GH

ERODE GH

GOBICHETTIPALAYAM GH

PRIYA PVT HOSPITAL

COIMBATORE MEDICAL COLLEGE HOSPITAL, COIMBATORE

JAMBAI PHC

Rleluls|r|lw|r]n]rlrlmd|wlo ]

BHAVANI GH

Total Number of Cases

w
w
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Neonatal Cases Admission- October '14

S.No

District

Location

Referral Hospital

Destination Hospitals

Hospitals name

No.of cases

32

ARIYALUR

ARIYALUR GH

JAYAMKONDAM GH

IS

MANAKUDAYAN PHC

PONPARAPPI PHC

VIKRAMANGALAM PHC

T.PALUR PHC

ARIYALUR GH, ARIYALUR

ARIYALUR GH, ARIYALUR

JAYAMKONDAM GH

RAJA MIRASDAR GH, THANJAVUR

ARIYALUR GH, ARIYALUR

THANJAVUR MEDICAL COLLEGE HOSPITAL

EDAIKURICHI PHC

JAYAMKONDAM GH

TITTAKUDI GH

IDAKURICHY PH

plrlr|rlwls|r]~]~]-

Not an Emergency

Total Number of Cases

[y
-]

33

NAGAPPATINAM

NAGAPATTINAM GH

MAYILADUTHURAI GH

THANJAVUR MEDICAL COLLEGE HOSPITAL

VALLIVALAM PHC

THIRUVARUR MEDICAL COLLEGE HOSPITAL

MELAYUR(Pt Residence)

MAYILADUTHURAI GH

Total Number of Cases

34

TIRUNELVELI

TIRUNELVELI MCH

CHERAMANDEVI GH

CHOKKAMPATTI PHC

ALLVAR THIRUNAGAEI PHC

KALLUR PHC

KOVILPATTI GH

KEELACHEKKARAKUDI PHC

PATTAMADAI PHC

MOOLAKARAIPATTI PHC

MUNANJIPATTI PHC

SANKARANKOIL GH

PULIYANKULAM (Pt residence)

SALAIPUDUR PHC

SRIVAIKUNDAM GH

SATHANKULAM GH

SEETHA LAKSHMI HOSPITAL

UKKIRANKOTTAI PHC

THENKASI GH

SURANDAI GOTHAI HOSPITAL

VALLANADU PHC

VIRAVANALLUR PHC

VEERANAM PHC

TIRUNELVELI MEDICAL COLLEGE HOSPITAL

PUDHIAMPUTHUR PHC

TIRUCHENDUR GH

VILATHIKULAM GH

KAYALPATTANAM GH

BETMANAGARAM PHC

VEMBAL PHC

THOOTHUKUDI MEDICAL COLLEGE HOSPITAL

KAYALPATTANAM GH

KULASEKARANPATTINAM PHC

TIRUCHENDUR GH

THENAKSI GH

TIRUTCHENDUR GH

VEERANAM PHC

AMBAI PHC

plrlrlrlrlr e el ]r NN e el m e e e R m o =] & ==~

Not an Emergency

Total Number of Cases

35

VIRUDHUNAGAR

VIRUDHUNAGAR GH NEONATAL

AVUDAYAPURAM PHC

AMATHUR PHC

KALKURICHI PHC

VILUR PHC

VENKATACHALAPURAM (Pt Residence)

SRIVILLIPUTUR GH

RAJAPALAYAM PHC

VIRUDHUNAGAR GH, VIRUDHUNAGAR

MUKKULAM.A PHC

ARUPUKOTTAI GH

RAJAPALAYAM GH

SATTUR GH

RAJAPALAYAM PHC

VIRUDHUNAGAR GH, VIRUDHUNAGAR

SIVAKASI GH

MADURAI GRH

RAJAPALAYAM GH

KOVILPATTI GH

TIRUNELVELI MEDICAL COLLEGE HOSPITAL

NARANAPURAM PHC

SIVAKASI GH

MALAIPATTI PHC

PARALACHI PHC

NEMMENI PHC

NARIKUDI PHC

ARUPUKOTTAI GH

SIVAKSI GH

ALAGIANALLUR (Pt Residence)

Not an Emergency

Total Number of Cases

36

CHENNAI

TRIPLICANE- NEO Il

SHENOY NAGAR CHC

10G EGMORE

ADYAR CHC

SEMMANCHERY PHC

ICH

Total Number of Cases

37

TUTICORIN

THOOTHUKUDI GH NEONATAL

DOWNTIME TILL TODAY(FC)

Total Number

1429
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Annexure N: Issues to be sorted out

* Co-ordination meeting with DDHS/JDHS/DPMU co-ordinators at the district level to
improve Home to PHC/GH utilisation

* Suggested police out-post at Govt. Hospitals for admitting unaccompanied patients.

* Speedy admission for all cases at Govt. hospitals

Legend:
NA — Not Applicable

*- Ineffective Calls — Calls falling under the category of No Response call , Wrong call , Nuisance, Disconnected call ,
Missed call , General Enquiry call, and Silent Call are classified as Ineffective calls. These calls land in the call center
and when attended by the Communication Officer it would either be a nuisance call or disconnected call or any one
of the category as mentioned above.

** - Ambulance Busy — Whenever all the ambulances closer to the area have been assigned for an emergency case,
and a new emergency case comes in the same area, the Dispatch Officer will enquire with the caller, if he/she can
assign a ambulance from the nearby location. The Dispatch Officer will also tell them about the distance the
ambulance has to travel and the approximate time it will take to reach the incident location. If the caller is not willing
to wait till the specified time, then the Dispatch officer will close this case as “Ambulance Busy” after confirming with
the caller.

**x _ Life Saved count is an update that is received on a daily basis after verification of PCR and confirmation after

48 hour follow-up, there will be a change in the numbers reported as they keep on adding to the earlier reported
life save count, based on the date the case was handled by the team.

Place: Chennai - Tamil Nadu P. Vijayakumar
State Head - Operations
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