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GOVERNMENT OF TAMIL NADU

TAMIL NADU HEALTH SYSTEMS PROJECT
108 - EMERGENCY AMBULANCE SERVICES
Monthly performance report

(FORMA)
Month : Nov 2014 FY- Year:2014-'15
During the Month - During the Month -  |Up to the Month - (Apr'14 -
SL. Details Oct'14 Nov'14 Nov'14)
No. Performance | Y% | Performance | % Performance %
1 |Sense - Activities of the Emergency Response Center
1.1 (Details of the Calls
1.1.1 |Number of Calls Landed 518690 100.00% 455257 100.00% 3888522 100.00%
1.1.2 {Number of Unattended Calls (UAC) 8623 1.66% 4909 1.08% 43478 1.12%
1.1.3 |Number of calls answered 510067 98.34% 450348 98.92% 3845044 98.88%
1.2 |Types of Calls
1.2.1 |Emergency Calls 110873 21.74% 103927 23.08% 844567 21.97%
1.2.2 {Non Emergency Calls 85485 16.76% 77048 17.11% 688007 17.89%
1.2.3 |Ineffective Calls * 313709 61.50% 269373 59.81% 2312470 60.14%
1.2.4 |Total Number of Calls (Ref.1.1.3) 510067 100.00% 450348 100.00% 3845044 100.00%
1.3 |Classification of Emergency Calls
1.3.1 |Number of Medical Emergency Calls 109452 98.72% 102927 99.04% 830798 98.37%
1.3.2 {Number Police Emergency Calls 779 0.70% 594 0.57% 6491 0.77%
1.3.3 [Number fire Emergency Calls 642 0.58% 406 0.39% 7278 0.86%
1.3.4 (Total Emergency Calls (Ref. 1.2.1) 110873 100.00% 103927 100.00% 844567 100.00%
1.4 |Classification of Medical Emergency Calls
1.4.1 [Number of Medical Emergency calls 83380 76.18% 80087 77.81% 634130 76.33%
1.4.2 |Number of repeated Emergency calls 26072 23.82% 22840 22.19% 196668 23.67%
1.4.3 (Total Medical Emergency Calls (Ref. 1.3.1) 109452 100.00% 102927 100.00% 830798 100.00%
1.5 |Call Handling Data
1.5.1 |Percentage of calls attended within 1% Ring NA 95.65% NA 96.23% NA 92.36%
1.5.2 |Percentage of calls attended within 2 Ring NA 2.19% NA 1.90% NA 2.62%
1.5.3 [Percentage of calls attended within or above 3 Ring NA 2.16% NA 1.87% NA 4.97%
2 [Reach - Ambulance Service utilized
2.1 [Number of Medical Emergency Dispatch requests (Ref.1.4.1) 83380 NA 80087 NA 634130 NA
2.2 [Total Number of Ambulance Trips 83172 NA 79958 NA 629118 NA
2.3 [Number of Ambulance Services utilized 78900 94.63% 76023 94.93% 584435 92.16%
2.4 [Number of Ambulance Services not utilized 4272 5.12% 3935 4.91% 44683 7.05%
2.5 [Number of Ambulance Services busy ** 208 0.25% 131 0.16% 5014 0.79%
2.6 |Number of Trips per ambulance 120.89 NA 115.55 NA 940.39 NA
2.7 |Number of Trips per ambulance/day 3.90 NA 385 NA 385 NA
3 |Care
3.1 |Total number of cases transported (Ref. 2.3) 78900 NA 76023 NA 584435 NA
3.2 [Total number cases transported per ambulances 114.68 NA 109.86 NA 873.59 NA
3.3 | Total number cases transported per ambulances per day 3.70 NA 3.66 NA 3.58 NA

Note: Total Lives Saved from 15™ Sep 2008 to 30" Nov 2014 = 2, 12,959
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Month : Nov 2014 FY- Year :2014-'15

sL During the Month - During the Month - |Up to the Month - (Apr'14 -
No.. Details Oct'14 Nov'14 Nov'14)
Performance % Performance | % Performance | %
4 |Types of Emergencies handled
4.1 |Accidental Poisoning 3430 4.35% 3029 3.98% 28101 4.81%
4.2 |Acute Abdomen 6316 8.01% 6653 8.75% 50991 8.72%
4.3 |Allergic Reactions 67 0.08% 48 0.06% 393 0.07%
4.4 |Animal Attack 2498 3.17% 2016 2.65% 16092 2.75%
4.5 |Assault 2631 3.33% 2016 2.65% 22912 3.92%
4.6 |Behavioral 8 0.01% 7 0.01% 45 0.01%
4.7 |Cardiac/Cardio Vascular 4631 5.87% 4784 6.29% 34095 5.83%
4.8 |Diabetes 738 0.94% 858 1.13% 5822 1.00%
4.9 |Disasters due to Natural elements 16 0.02% 35 0.05% 103 0.02%
4.10 |Epilepsy 2431 3.08% 2520 3.31% 17298 2.96%
4.11 |Fevers [ Infections 2838 3.60% 3527 4.64% 15448 2.64%
4.12 |Fire/Burns 707 0.90% 560 0.74% 5572 0.95%
4.13 |Hazmat (Hazardous Material) 0 0.00% 1 0.00% 7 0.00%
4.14 |Industrial 20 0.03% 19 0.02% 116 0.02%
4.15 |Neonatal(upto 1 month) 1776 2.25% 1771 2.33% 14575 2.49%
4.16 |Paediatric(1-12years) 170 0.22% 182 0.24% 1117 0.19%
4.17 |Pregnancy related 22718 28.79% 21763 28.63% 159527 27.30%
4.18 |Respiratory 3330 4.22% 4009 5.27% 23117 3.96%
4.19 [Road Traffic Accident - Trauma 14925 18.92% 13122 17.26% 117628 20.13%
4.20 |Stroke/Cerebro Vascular Accidents 2417 3.06% 2618 3.44% 18876 3.23%
4.21 |Suicide attempt 374 0.47% 339 0.45% 2909 0.50%
4.22 [Trauma 3791 4.80% 3325 4.37% 27783 4.75%
4.23 |Unconscious 1864 2.36% 1883 2.48% 13196 2.26%
4.24 |Others 1204 1.53% 938 1.23% 8712 1.49%
Total Medical Emergencies (1.4.1/2.3) 78900 100.00% 76023 100.00% 584435 100.00%
5 |AN Mother and Neonatal — Emergencies Care
5.1 Inter Facility Transfer of AN Mothers
5.1.1 |Number of cases lifted thro’ ERC to Hospital 10295 45.32% 9570 43.97% 69956 43.85%
5.1.2 |Number of cases lifted from Hospital 12423 54.68% 12193 56.03% 89571 56.15%
5.1.3 |Number of cases re-referred by Hospital to Higher Level 6 0.03% 4 0.02% 26 0.02%
5.1.4 |Number of cases re-referred by referred institutions 0 0.00% 1 0.00% 3 0.00%
5.1.5 |Total Number of Re-referred cases (5.1.3+5.1.4) 6 0.03% 5 0.02% 29 0.02%
5.1.6 |Total Number of AN Cases 22718 100.00% 21763 100.00% 159527 100.00%
5.2 |IFT others 18481 59.80% 18223 59.91% 140732 61.11%
5.2.1 |Neonatal (upto 1 month) 1571 5.08% 1584 5.21% 13129 5.70%
5.2.2 |Road Traffic Accident - Trauma 3260 10.55% 2996 9.85% 26981 11.72%
5.2.3 |Accidental Poisoning 1622 5.25% 1397 4.59% 13264 5.76%
5.2.4 |Cardiac/Cardio Vascular 1708 5.53% 1801 5.92% 12782 5.55%
5.2.5 |Others 10320 33.39% 10445 34.34% 74576 32.38%
5.2.6 |Total number of IFTs (5.1.2+5.2) 30904 100.00% 30416 100.00% 230303 100.00%
5.3 |AN Mother/Infant Mother - Follow-Up Data
5.3.1 |Number of Maternal Mortality at Hospital 9 0.04% 5 0.02% 54 0.03%
5.3.2 |Number of Infant Mortality at Hospital 3 0.01% 2 0.01% 21 0.01%
5.4 | Neo-natal transport Data
5.4.1 |Neonatal cases transported in Neo-natal ambulances 1429 80.46% 1420 80.18% 9534 65.41%
5.4.2 | Total Neonatal cases transported (Ref. 4.15) 1776 100.00% 1771 100.00% 14575 100.00%
6 |Availed Tribal case count
6.1 |Total number of cases taken from Tribal areas | 2617 [ N ] 2401 [ N ] 16823 | NA
7 _|Critical Life Saved
7.1 |Total Number of Lives Saved*** | 3258 | NA | 3146 | NA | 32383 | NA
8 |Death En-route Case Details
8.1 |Total number of cases where victims “Vitals were not recordable” 95 NA 123 NA 658 NA

*** Based on 48 hr follow up done in that year only
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Annexure A — Ambulance Details

Phase | Ambulance Count

Phase Il Ambulance Count and

1-Thiruvanamalai
2-Thiruvarur
1-Thoothukudi
2-Tiruchirapalli
1-Tirunelveli
2-Tirupur
2-Vellore
1-Villupuram
2-Virudhunagar

1-Perambalur
1-Ramanathapuram
1-Salem
3-Sivagangai
2-Thanjavur
1-Thiruvallur
1-Thoothukudi
3-Vellore
1-Villupuram

S No |Ambulance Distribution Data and GH Vehicles (Force | GH Vehicles(Swaraj Mazda & Total
Motors) Eicher)
Number of Ambulances Supplied 737 152 889*
Number of Ambulances modified 544 152 696
3 |Number of Ambulances Launched during the month 0 0 0
4 Number of ambulances replaced (Condemned 4 0 4
vehicles and Vehicles handed over to IRCS)
Number of ambulances removed from the old
5 0 0 0
condemned lot
6 Number of ambulance replaced for converting BLS 0 0 0
to NN
2 Total number of vehicle replaced for the month 4 0 4
from the 100 New BLS ambulances (4+5+6)
8 |Number of Ambulances operational for the month 540 152 692
9 |Number of Ambulance on road for the month 527 141 668
2-Chennai
1-Coimbatore 2-Ariyalur
1-Cuddalore 1-Dindigul
1-Pudukottai 1-Erod
Number of Ambulance Off road for the month 5 Raer:aktth L?rlam 1 KrisLonaeiri
(Down due to breakdown/Accident/FC/ Manpower ) P . € . 24
1-Thiruvallur 1-Sivagangai
shortage) . . o
10 1-Thiruvanamalai 3-The Nilgris
1-Thoothukudi 2-Thoothukudi
2-Tirupur
1-Villupuram
A)Down due to Refurbishment /Accident/Break 22 22
down
B)Down due to Manpower shortage 2 2
1-Ariyalur
1-Chennai 1-Ariyalur
1-Cuddalore 1-Coimbatore
1-Dharmapuri 1-Cuddalore
2-Kancheepuram 1-Dharmapuri
2-Madurai 2-Dindigul
2-Pudukkotai 1-Erode
3-Ramanathapuram 1-Karur
1-Theni 2-Nagapattinam
11 Spare ambulances used in Districts 2-Thiruvallur 1-Namakkal 55

* Excluding Trauma care vehicle - 8, Police Vehicle - 3 and PTV vehicles - 4
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Annexure B: District Wise Distribution of Ambulances
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o Regular Neonatal 4WD Total
Districts
ambulances | ambulances | ambulances | ambulances

ARIYALUR 13 1 14
CHENNAI 33 2 35
COIMBATORE 24 1 2 27
CUDDALORE 25 2 1 28
DHARMAPURI 17 1 18
DINDIGUL 18 1 21
ERODE 19 1 23
KANCHEEPURAM 36 2 38
KANYAKUMARI 8 1 9
KARUR 12 1 13
KRISHNAGIRI 15 1 1 17
MADURAI 21 1 22
NAGAPATTINAM 17 1 18
NAMAKKAL 14 1 1 16
PERAMBALUR 9 1 10
PUDUKOTTAI 15 1 16
RAMANATHAPURAM 18 1 19
SALEM 22 1 3 26
SIVAGANGAI 14 1 15
THANJAVUR 18 1 19
THE NILGIRIS 12 1 8 21
THENI 11 1 1 13
THIRUVALLUR 34 1 35
THIRUVANAMALAI 26 1 2 29
THIRUVARUR 14 1 15
THOOTHUKUDI 14 1 15
TIRUCHIRAPALLI 21 1 22
TIRUNELVELI 22 1 23
TIRUPUR 17 1 18
VELLORE 38 2 3 43
VILLUPURAM 33 2 3 38
VIRUDHUNAGAR 15 1 16
Grand Total 625 37 30 692




Annexure C: District Wise Trip Details

1st - 30th Nov 2014

District No: of Trips Upto the | Average no: of | Total Kilometre |  Kilometre/ Average
Ambulances Month trips/amby/day Run Amby/Day | Kilometre/Trip
KANCHEEPURAM 38 5527 4.85 236243 207 43
CHENNAI 35 5016 4,78 92712 88 18
TIRUPUR 18 2552 4.73 88137 163 35
THENI 13 1840 4.72 87552 224 48
THIRUVANNAMALAI 29 3993 4.59 210654 242 53
DHARMAPURI 18 2474 4.58 130896 242 53
THANJAVUR 19 2471 434 94493 166 38
TIRUCHIRAPALLI 22 2827 4.28 125857 191 45
COIMBATORE 27 3376 417 112282 139 33
MADURAI 22 2735 414 97675 148 36
CUDDALORE 28 3408 4.06 146849 175 43
VILLUPURAM 38 4610 4.04 235717 207 51
NAMAKKAL 16 1883 3.92 75364 157 40
SALEM 26 3014 3.86 133476 171 44
PUDUKKOTAI 16 1854 3.86 87519 182 47
KRISHNAGIRI 17 1954 3.83 110094 216 56
THIRUVALLUR 35 3881 3.70 167104 159 43
PERAMBALUR 10 1099 3.66 46150 154 42
SIVAGANGAI 15 1631 3.62 79630 177 49
VELLORE 43 4596 3.56 251883 195 55
TIRUNELVELI 23 2454 3.56 140280 203 57
THOOTHUKUDI 15 1591 3.54 80251 178 50
ERODE 23 2426 3.52 102518 149 42
KARUR 13 1337 343 63312 162 47
KANYAKUMARI 9 925 343 31441 116 34
NAGAPATTINAM 18 1827 3.38 97430 180 53
VIRUDHUNAGAR 16 1564 3.26 80539 168 51
THIRUVARUR 15 1448 3.22 77780 173 54
RAMANATHAPURAM 19 1766 3.10 109695 192 62
ARIYALUR 14 1268 3.02 56286 134 44
DINDIGUL 21 1890 3.00 94526 150 50
THE NILGRIS 21 721 1.14 46068 73 64
TOTAL 692 79958 3.85 3590413 173 45
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1st Apr -30th Nov 2014

District No: of Trips Upto the | Average no: of | Total Kilometre |  Kilometre/ Average
Ambulances Month trips/amby/day Run Amby/Day | Kilometre/Trip
CHENNAI 33 40809 5.03 752817 93 18
KANCHEEPURAM 38 42777 4.60 1815677 195 42
THANJAVUR 19 20708 4.44 817617 175 39
TIRUPUR 18 19263 4.42 813321 186 42
CUDDALORE 27 28952 4.35 1257118 189 43
MADURAI 21 21883 4.35 753229 150 34
COIMBATORE 25 26565 431 854162 139 32
THENI 12 12792 4.24 614947 204 48
DHARMAPURI 18 18243 4.15 978351 223 54
TIRUCHIRAPALLI 21 21402 4,15 881393 171 41
VILLUPURAM 36 35444 4.06 1824824 209 51
PUDUKKOTAI 16 15594 3.99 722426 185 46
THIRUVALLUR 34 32212 3.88 1398519 169 43
SIVAGANGAI 15 13831 3.88 722376 202 52
SALEM 25 23506 3.87 1013530 167 43
NAMAKKAL 15 14336 3.85 569234 153 40
THIRUVANNAMALAI 29 26709 3.84 1502726 216 56
KRISHNAGIRI 17 15519 3.83 862512 213 56
NAGAPATTINAM 18 15874 3.69 844914 196 53
VELLORE 42 36905 3.62 2094986 206 57
KANYAKUMARI 10 8206 3.54 301176 130 37
TIRUNELVELI 23 19766 3.52 1060913 189 54
THIRUVARUR 15 12492 3.50 637357 179 51
THOOTHUKUDI 14 12162 3.47 617016 176 51
ERODE 22 18436 3.40 762941 141 41
ARIYALUR 13 10196 3.34 455523 149 45
VIRUDHUNAGAR 16 12586 3.17 678501 171 54
DINDIGUL 20 15099 3.17 751741 158 50
PERAMBALUR 11 8214 3.17 366319 141 45
RAMANATHAPURAM 18 13748 3.07 838052 187 61
KARUR 13 9037 2.90 429202 138 47
THE NILGRIS 17 5848 1.40 402939 96 69
TOTAL 669 629114 3.85 28396359 174 45
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Annexure D — Hospital Case Admission Details

During the month

Upto the month

S No Hospital Case Admission Details Nov'14 (Apr'14 — Nov'14)

Count % Count %
64,970 85.46% 5,04,058 86.25%

1 Number of cases admitted in Government Hospitals
2,672 3.51% 22,892 3.92%

2 Number of cases admitted in Private Hospitals

3 Others (Number of cases provided First aid only 8,381 11.02% 57,485 9.84%

refused treatment, etc.)
TOTAL 76,023 100.00 5,84,435 100.00
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Annexure E: Distri i
: District Wise Emergency Cases Handled (Nov 2014)
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District Wise Emergency Cases Handled...contd (Nov 2014)
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District Wise Emergency Cases Handled (Apr'14 — Nov’'14)
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Annexure F: District Wise Kilometre Run & Kilometre / Litre Details

During the month Upto the month
SI.No |[District Ambulance Nov 2014 Ambulance Apr'14 - Nov'14
Count Count
KM Kmpl KM Kmpl
1 ARIYALUR 14 56286 9.89 13 455523 9.48
2 CHENNAI 35 92712 8.06 33 752817 8.22
3 COIMBATORE 27 112282 9.32 25 854162 9.25
4 CUDDALORE 28 146849 9.33 27 1257118 9.40
5 DHARMAPURI 18 130896 9.99 18 978351 9.49
6 DINDIGUL 21 94526 8.45 20 751741 8.39
7 ERODE 23 102518 8.89 22 762941 8.54
8 KANCHEEPURAM 38 236243 9.24 38 1815677 [ 9.31
9 KANYAKUMARI 9 31441 7.61 10 301176 7.76
10 KARUR 13 63312 8.92 13 429202 8.62
11 KRISHNAGIRI 17 110094 10.07 17 862512 9.42
12 MADURAI 22 97675 9.48 21 753229 9.64
13 NAGAPATTINAM 18 97430 9.46 18 844914 8.83
14 NAMAKKAL 16 75364 9.52 15 569234 9.14
15 PERAMBALUR 10 46150 10.03 11 366319 9.94
16 PUDUKOTTAI 16 87519 10.08 16 722426 10.47
17 RAMANATHAPURAM 19 109695 10.56 18 838052 10.71
18 SALEM 26 133476 9.46 25 1013530 9.27
19 SIVAGANGAI 15 79630 9.69 15 722376 9.40
20 THANJAVUR 19 94493 8.87 19 817617 8.86
21 THE NILGIRIS 21 46068 6.63 17 402939 6.66
22 THENI 13 87552 10.88 12 614947 10.77
23 TIRUPUR 18 88137 9.46 18 813321 9.83
24 THIRUVALLUR 35 167104 9.58 34 1398519 9.52
25 THIRUVANNAMALAI 29 210654 9.88 29 1502726 | 10.08
26 THIRUVARUR 15 77780 9.75 15 637357 9.60
27 THOOTHUKUDI 15 80251 9.13 14 617016 8.89
28 TIRUCHIRAPPALLI 22 125857 10.60 21 881393 10.31
29 TIRUNELVELI 23 140280 10.06 23 1060913 | 10.10
30 VELLORE 43 251883 9.66 42 2094986 9.43
31 VILLUPURAM 38 235717 9.20 36 1824824 8.88
32 VIRUDHUNAGAR 16 80539 9.67 16 678501 10.02
TOTAL 692 3590413 9.39 669 28396359 9.31
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Annexure G: Human Resources Details- Manpower count and Attrition Count (Nov’14)

Head Count
5. No Associate Classification During the month April 1410 Nov 14 Current month
(New joinees) Upto the month
Male | Female | Total | Male | Female | Total | Male | Female | Total
1 |Emergency Response Officers (CO/DOs/EROs) 9 7 16 67 47 114 | 101 81 182
2 |CO/DO/ERO (Under Training)
3 |Assigned PDOs
4 |EMT (Trained) 35 3 07 179 | 180 | 360 | 1092 | 610 | 1702
5 |EMT (Under Training)
6 |Pilot (Trained) 32 3 183 0 183 | 1647 0 1647
7 |Pilot (Under Training)
8  |Operations Staff | 3 4 2 b A 55 0 5
9 [Support Staff 0 15 11 26 61 31 92
Total 7 4] 19 | 465 | 245 | 710 | 295 | 722 | 3678
SINo. |Associate Attrition Attrition Count
During the month April 14 to Nov'14
Male | Female | Total | Male | Female | Total
1 |Emergency Response officers (ERO) 8 4 12 38 40 78
2 |EMT 5 6 11 46 37 83
3 |Pilot 14 14 103 0 103
4 |Operations Staff 4 2 6 24 6 30
5  |Support Staff 0 25 9 34
Total 31 12 43 236 92 328
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Annexure H: District Wise Hospital MoU Details
The number of MoU’s signed with private hospital in Nov 2014 is zero.
Total MoU’s signed with private hospitals from 15" Sep 08 to 30" Nov 2014 =1806.

Annexure | — Call and Dispatch Average Handle Time

During the Greater Up to the
. . Month than )
S No Call / Dispatch Time Break-Up Month Time
Time Average
(HH:MM:SS)
(HH:MM:SS) in %
1 Average Call to Dispatch Time 0:04:01 46% 00:03:53
2 Average Time taken from Base to Scene/Incident 0:17:48 43% 00:17:33
3 Average Time taken at the Scene / Incident Location 0:13:10 44% 00:12:35
4 Average Time taken from Scene to Hospital 0:36:47 45% 00:35:48
5 Average Time taken from Call to Hospital 1:07:27 42% 01:09:12
Nov 2014 - Call to scene Split up
Call to scene IFT IFT % IFT Rural | IFT Urban | NON - IFT | NON- IFT % | Non IFT Rural | Non IFT Urban
0- 5 min 5260 17.3 3802 1458 1668 3.7 1137 531
5-10 min 6437 21.2 4234 2203 6567 14.4 4301 2266
10 - 15 min 2565 8.4 1685 880 7239 15.9 4945 2294
15-20 min 2653 8.7 1939 714 6975 15.3 5124 1851
20-25 min 2604 8.6 2042 562 5903 12.9 4673 1230
25-30 min 2310 7.6 1849 461 4708 10.3 3905 803
30-35 min 2091 6.9 1696 395 3752 8.2 3246 506
35-40 min 1712 5.6 1409 303 2759 6.0 2404 355
40 - 45 min 1252 4.1 1060 192 1965 43 1777 188
45 - 50 min 958 31 774 184 1320 2.9 1194 126
50 - 55 min 684 2.2 559 125 910 2.0 833 77
55-60 min 450 1.5 369 81 610 1.3 550 60
> 60 min 1440 4.7 1074 366 1231 2.7 1118 113
Total cases 30416 100.0 22492 7924 45607 100.0 35207 10400
Nov 2014 - Call to hospital Split up
Call to hospital IFT IFT % IFT Rural | IFT Urban | NON IFT | NON- IFT % | Non IFT Rural | Non IFT Urban
0-10 min 41 0.1 26 15 168 0.5 113 55
10 -20 min 173 0.6 56 117 1437 3.9 956 481
20-30 min 665 2.2 280 385 3250 8.7 2175 1075
30-40 min 1529 5.0 871 658 4832 13.0 3418 1414
40 - 50 min 2428 8.0 1692 736 5688 15.3 4317 1371
50 - 60 min 3043 10.0 2338 705 5372 14.4 4351 1021
>60 min 22537 74.1 17229 5308 16479 443 14378 2101
Total cases 30416 100.0 22492 7924 37226 100.0 29708 7518
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Response time — IFT and Non-IFT cases (Nov'14)

IFT Non-IFT
District Call - Wheel | Base - Scene | Call to Scene | Call - Wheel | Base - Scene | Call to Scene
ARIYALUR 0:03:37 0:16:58 0:20:36 0:04:09 0:24:08 0:28:18
CHENNAI 0:04:08 0:11:49 0:15:58 0:04:42 0:10:46 0:15:28
COIMBATORE 0:03:18 0:13:56 0:17:14 0:04:00 0:12:43 0:16:43
CUDDALORE 0:03:49 0:14:47 0:18:36 0:04:30 0:20:09 0:24:39
DHARMAPURI 0:03:22 0:17:30 0:20:51 0:04:05 0:17:43 0:21:48
DINDIGUL 0:03:21 0:16:29 0:19:50 0:03:56 0:17:47 0:21:44
ERODE 0:03:29 0:13:42 0:17:11 0:03:49 0:13:33 0:17:22
KANCHEEPURAM 0:04:03 0:18:13 0:22:15 0:04:34 0:17:11 0:21:45
KANYAKUMARI 0:02:53 0:17:21 0:20:14 0:03:30 0:14:39 0:18:09
KARUR 0:03:54 0:17:34 0:21:28 0:04:20 0:19:06 0:23:25
KRISHNAGIRI 0:03:23 0:16:37 0:20:01 0:04:03 0:21:49 0:25:53
MADURAI 0:03:46 0:16:49 0:20:35 0:04:11 0:15:53 0:20:04
NAGAPATTINAM 0:03:20 0:16:12 0:19:32 0:04:01 0:19:16 0:23:17
NAMAKKAL 0:03:22 0:12:19 0:15:41 0:03:55 0:14:50 0:18:46
PERAMBALUR 0:03:37 0:19:35 0:23:12 0:04:09 0:22:47 0:26:55
PUDUKOTTAI 0:03:48 0:17:33 0:21:21 0:04:14 0:22:12 0:26:26
RAMANATHAPURAM 0:03:27 0:19:46 0:23:13 0:04:02 0:23:06 0:27:09
SALEM 0:03:25 0:17:17 0:20:43 0:03:57 0:16:27 0:20:24
SIVAGANGAI 0:03:31 0:18:08 0:21:39 0:04:14 0:21:06 0:25:20
THANJAVUR 0:03:35 0:19:04 0:22:39 0:04:12 0:19:48 0:24:00
THE NILGIRIS 0:04:01 0:23:42 0:27:43 0:03:54 0:21:50 0:25:45
THENI 0:03:27 0:19:37 0:23:04 0:03:44 0:16:59 0:20:43
THIRUVALLUR 0:04:04 0:21:28 0:25:32 0:04:46 0:19:57 0:24:43
THIRUVANNAMALAI 0:03:45 0:18:50 0:22:36 0:04:21 0:21:25 0:25:46
THIRUVARUR 0:03:42 0:18:20 0:22:01 0:04:23 0:18:33 0:22:56
THOOTHUKUDI 0:03:39 0:20:36 0:24:15 0:03:56 0:21:55 0:25:51
TIRUCHIRAPPALLI 0:03:36 0:20:10 0:23:46 0:04.07 0:19:28 0:23:36
TIRUNELVELI 0:03:37 0:19:31 0:23:08 0:03:58 0:19:19 0:23:17
TIRUPUR 0:03:40 0:15:35 0:19:15 0:04.07 0:14:55 0:19:02
VELLORE 0:03:29 0:16:07 0:19:36 0:04:00 0:18:13 0:22:13
VILLUPURAM 0:03:46 0:18:02 0:21:48 0:04:32 0:23:35 0:28:07
VIRUDHUNAGAR 0:03:44 0:23:10 0:26:54 0:04:.01 0:21:55 0:25:56
State Average 0:03:39 0:17:26 0:21:05 0:04:14 0:18:20 0:22:34
Response Time For t:zvrqc:lnth i Apr'i4 - Nov'14

C-S Metro (hh:mm:ss) 00:14:08 00:13:28

C-S Rural (hh:mm:ss) 00:23:17 00:23:18

C-S Tribal (hh:mm:ss) 00:24:52 00:25:35

C-S Urban (hh:mm:ss) 00:18:45 00:18:21

C-S Total (hh:mm:ss) 00:21:58 00:21:50

Page 19 of 35




Annexure J: Interesting Emergency Case

Emergency case 1

CaseID 5000997

Date 15/11/2014

Assign Time 18:00:00 PM

Ambulance Location KAVERIPATINAM PHC

District KRISHNAGIRI

Name of EMT Lavanya(633918), Ambiga(30001)

ID Number

Name of Pilot Elango

ID Number 24448

Patient details

Age 35Yrs

Gender Male

Name Sankar

Contact Number (Patient / informer) ~ |KANDHASAMY-9994467272, attender(akila)-8678969486

Emergency Type RTA TWO WEELER

Level of Consciousness UN CONSCIOUS
Mr.Shankar 35 years old gentle man met with an two wheeler accident at 6 PM.
108 ambulance reached the scene safely at 6:20 PM.EMT found the victim
unconscious sustained head injury,profusely bleeding from the frontal region of
the head ,0n rapid trauma assessment findings alcoholic odour &oral bleeding

Case Details

from mouth.Enroute vitals are HR:64/min, RR:20/min, BP:90/60mmhg,
SP02:88%. EMT immediately controlled the bleeding with sterile pad,02-10LPM
via NRBM is given,administered IVF-RL with ERCP Dr:Arun kumar advice and
monitored vitals continously for every 5mins & patient is shifted to Krishnagiri
GH safely

Prehospital Care Provided

Emt immediateley assesed the patient and performed bleeding control &
stabilised the victim's with IV fluids. The victim got shifted to the Krishnagiri GH
safely

Additional Challenges

Photographs**
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Emergency Case — 2

Case Details Format

CaseID 4944565-1/4944565-11

Date 11-12-2014

Assign Time 00:47

Ambulance Location PADIYANALLUR

District THRUVALLUR

Name of EMT E Nithyanandan

ID Number 026676

Name of Pilot Velmurugan.K

ID Number 036007

Patient details Divya

Age 20

Gender Female

Name Jayathi

Contact Number (Patient / informer) 7305431354

Emergency Type LABOR PAINS

Level of Consciousness CONSCIOUS
The EMT found Mrs.Divya 20 years old pregnant woman C/O Labor pains,primi gravida ,EMT
& Pilot reached the scene safely, They found the patient suffering from severe labor pains
JEMT immediately shifted the patient into the ambulance,0n En route Vitals are pulse
rate:84 /min,BP:110/70mmhg,SPO2: 99%respiration: 22 bpm.pain started with regular

Case Details contractions,on examination amniotic membranes ruptured. Baby head is about to

deliver,immediately ambulance is stopped & delivery is conducted in the ambulance with
ERCP:Dr.Gokul advice,baby girl is delivered with good cry and active movements.Few minutes
after placenta is also deliverd.Mother & baby is shifted to RSRM Govt Hospital,Placenta is also
handed over to hospital,

Prehospital Care Provided

The EMT provided appropriate needed Prehospital care conducting delivery,after delivery
baby care is given appropriately

Additional Challenges

conducting delivery in ambulance with appropriate interventions by following appropriate protocols

Photographs**
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Emergency Case —3

Case Details Format

Case ID 4901185

Date 11-09-2014

Assign Time 10:1%hrs

Ambulance Location Triplicane Neonatal Ambulance

District Chennai

Name of NEMT L. Mohana Priya

ID Number 66863

Name of Pilot Mr. Selvakumar

ID Number 34824

Patient details B/O Revathi

Age 1 hours

Gender Female

Referral details Dr. Elaveni - Puliyanthopu Corporation Hospital
Emergency Type Congenital Anamoly with Respiratory Distress

Level of Activity

Active

Case Details (Description)

On 9th November, our Triplicane Neonatal ambulance received a call from ERO at 10:19hrs stating
that Baby of Revathy, 1 hour old female neonate with birth weight of 2.8kg was referred from
Puliyanthope Corporation Hospital to ICH,Egmore. Baby had the complaints of Abnormal Mass
presentation in Oral Cavity with Mild respiratory distress.

Immediately our NEMT Ms. Mohanpriya reached the PHC. She received the neonate from the PHC Dr.
Elaveni after inhospital stabilization. NEMT assessed the Neonate, Vitals were Skin Condition -Pink and
Warm, CRT- <3seconds, HR-174/min, RR- 52/min, Cry and Movement - Present, Grunting - Present,
SP02- 97%(without Oxygen) ,Downes score-1/10,CBG- 60mg/dl. Baby in respiratory distress. In
ambulance NEMT placed the neonate in Sniffing position and warmth provided. Oxygen started
through nasal prongs 3liters/min. ERCP advice taken. Airway was cleared with frequent suction.
Enroute to the hospital vitals were monitored. With prompt prehospital care baby shifted to ICH with
stable vitals. After surgical removal of mass baby got dischared to home safely.

Photo
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Annexure K — Important Events & Photographs

Event: Demo of ‘108” ambulance service carried out for Youth Red Cross students at Erode district.
More than 500 students were explained about the usage of 108 ambulance services.

Event: Awareness created for 200+ Self Help groups women’s at Kannangurichi, Salem district on 26"
Nov 2014

Other Events:
-  DemoO’s at Various PHC across the state

- Demo’s carried out in Hilly terrain for improving utilisation of 4 Wheel drive

Ayudha Pooja function carried out across the state

Awareness of Neonatal ambulances created in all PHC/GH
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Annexure L: AN - Cases Monthly Report (Nov ’'14)
AN - Cases Monthly Report
For the month of Nov 2014
Number o Number of
Numberof | Numberof | Number of (ases re-
! i ! Numberof | Numberof | Numberof Total (ases re-
" caseslifted | caseslifted | cases lifted referred by Total Cases Re-
SNo| District Name cases referred | cases referred | cases referred | Pregnancy referred by
thro' ERCto | thro'ERCto | thro' ERCto by PHC WGHMC | byoth c FRU to Higher fered referred
MC | GHMC | Othes | Y A I
Institutions
Institutions
1 ARIYALUR 91 90 18 142 40 1 82 -
2 CHENNAI 10 138 4 124 54 400 710
3 COIMBATORE 104 146 30 264 62 46 652
4 CUDDALORE 164 266 59 275 155 7 926 2 1 3
5 DHARMAPURI 206 60 50 38 4 0 736
6 DINDIGUL 82 97 kK] 283 45 2 542
7 ERODE 106 n AU ) 58 3 540
8 | KANCHEEPURAM 305 U1 100 664 14 A 1444 1 1
9 KANYAKUMARI 11 2 17 140 0 1 216
10 KARUR 74 89 13 130 8 1 355
1 KRISHNAGIRI 190 125 4 31 46 9 743
1 MADURAI 107 86 3 319 9% 2 670
13 | NAGAPATTINAM P} 84 20 142 93 0 362 1 1
14 NAMAKKAL 72 5 P} 204 5 4 411
155 THE NILGIRIS 53 41 1 85 3 b 230
16 PERAMBALUR 65 57 16 129 16 0 283
17 PUDUKOTTAI 110 219 16 1 b4 0 580
18 | RAMANATHAPURAM 84 116 0 166 48 0 434
19 SALEM 149 115 57 388 68 1 718
20 SIVAGANGA 101 132 16 151 3B 3 41
il THANJAVUR 3 23 k5] 209 50 0 658
2 THENI b1 185 ) 197 10 4 544
23| THIRUVALLUR 174 167 86 540 173 3 1175
24 | THIRUVANNAMALAI 37 0 80 563 9 2 129
25 THIRUVARUR 28 il 19 137 47 1 343
26 | THOOTHUKUDI 4 109 2 U7 89 5 491
27 | TIRUCHIRAPPALLI 17 164 36 327 73 5 822
28 TIRUNELVELI 36 118 k5] 280 125 3 59
9 TIRUPUR 8 9 17 21 36 0 454
30 VELLORE 362 168 128 812 k1Y) 8 1820
3 VILLUPURAM 45 2N 86 593 147 2 1552
32 | VIRUDHUNAGAR 109 83 PA] 233 68 2 518
Total 4132 419 1243 9093 2507 593 21763 4 1 5
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Annexure M: Neonatal ambulance cases (Nov’'14)

Neonatal Cases Admission- November '14

S.No

District

Location

Referral Hospital

No. Cases

Destination Hospitals

MADURAI

GOVERNMENT RAJAJI MEDICAL
COLLEGE HOSPITAL(GRH)

ALANGANALLUR PHC

[iN

ARUPUKOTTAI GH

JAYA PVT HOSPITAL

KALLUPATTL.T PHC

MELUR GH

NAVANEETHAN CLINIC

PALANI GH

SEKKIMANGALAM PHC

RAJAPALAYAM GH

THIRUPARANKUNDRAM PHC

THIRUVATHAVOOR PHC

THIRUPUVANAM CHC

USILAMPATTI GH

VALAYANKULAM PHC

MADURAI GRH

VEKRAMANGALAM PHC

NN AN AN

Not an Emergency

TOTAL NUMBER OF CASES

N
o

DHARMAPURI

DHARMAPURI MEDICAL COLLEGE

BOOTHANATHAM PHC

[N

ERIYUR PHC

BOMMUDI PHC

=~

HANUMANTHAPURAM PHC

i

HARUR GH

[N
©

INDUR PHC

HINDGHUR VILLEGE (Patient Residence)

ILAMKUNNI PHC

KADAMADAI PHC

JEKKASAMUDRAM PHC

KADATHUR PHC

KAMBAINALLUR PHC

KARIMANGALAM PHC

KARIMANGALAM PHC

KOTTAPATTI PHC

LALIGAM PHC

MARANDAHALLI PHC

MOLLAMPATTY (Patient Residence)

MORAPPUR PHC

NAGADASAMPATTY PHC

PALACODE GH

NULAHALLI PHC

PANCHAPALLI PHC

PALAYAMPUDUR PHC

PERIYAMPATTI PHC

PAPPARAPATTI PHC

PENNAGARAM GH

PERUMPALAI PHC

PIKKILI PHC

THURINJIPATTI PHC

SANTHMEDU (Patient Residence)

SHOLAKOTTAI PHC

DHARMAPURI MEDICAL COLLEGE HOSPITAL

SUDUKAPATTI (Patient Residence)

MORAPPUR PHC

THEERTHAMALAI PHC

CHINNANKUPPAM PHC

HARUR GH

DHARMAPURI MEDICAL COLLEGE HOSPITAL

KADAMADAI PHC

JEKKASAMUDRAM PHC

HARUR GH

KRISHINAGIRI GH

METTUR DAM GH

PANTHARHALLI (Patient Residence)

MANIVANNAN PVT. HOSP

SALEM MEDICAL COLLEGE HOSPITAL

DHARMAPURI MEDICAL COLLEGE HOSPITAL

VELLORE GH

KN PUDUR PHC

HARUR GH

PAPARAPATTI PHC

PENNAGARAM PHC

N RN NN NN N I NI NN s

Not an Emergency

TOTAL NUMBER OF CASES

CUDDALORE

CUDDALORE GH NEONATAL

KARAIKADU PHC

KULLANCHAVADI PHC

KADAMPULIYUR PHC

KURINJIPADI GH

PANRUTI GH

THIRUVANTHIPURAM PHC

VELLAKARAI PHC

CUDDALORE GH, CUDDALORE

PANRUTI GH

CUDDALORE GH, CUDDALORE

VEPPUR PHC

MUNDIAMBAKKAM MCH, VILLUPURAM

CUDDALORE GH, CUDDALORE

JIPMER, PONDY

PANRUTI GH

Not an Emergency

TOTAL NUMBER OF CASES
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Neonatal Cases Admission- November '14

S.No |District Location Referral Hospital No. Cases Destination Hospitals

ARIYUR PHC 1
KALIAMPOONDI PHC
MADURAMANGALAM PHC
SALAVAKKAM PHC
MANAMPATHI PHC
THIRUPPUKUZHI PHC
WALAJABAD PHC

KANCHIPURAM GH

KOORAM PHC
CHENGALPET MCH
ALATHUR PHC
KANCHIPURAM GH
ACHARAPAKKAM PHC
SADRAS PHC
MOLACHUR PHC
TIRUPORUR PHC
PADAPPAI PHC
VELLORE MCH (ADUKKAMPARAI)
4 KANCHIPURAM KANCHIPURAM - NEONATAL VRIDHACHALAM GH
TVMALAI MCH

ICH

MADURANTAKAM GH
KOVALAI PHC
MANAMPATHI PHC
PADUR PHC

SADRAS PHC

ORATHY PHC
VAZHUR PHC
CHEYYAR GH
WALLAJAPET GH
BANAVARAM PHC
VEERAMPAKKAM PHC

CHENGALPET MCH

MUDUR PHC ARAKONAM GH

THIRUVALLUR GH
UTHIRAMERUR GH
CHENGALPET MCH

Not an Emergency

NN RN NN

TOTAL NUMBER OF CASES

(]
o

ALANDHUR CORPORATION HOSPITAL
AYANAVARAM CHC
KODAMBAKKAM CHC

SHENOY NAGAR CHC

EYE HOSPITAL, EGMORE
KILPAUK MCH

KELAMBAKKAM PHC
TAMBARAM GH

MANGADU PHC

KUNDRATHUR PHC
MADHAVARAM CORP HOSP
PONNERI GH

RSRM

THIRUVALLUR GH

TVLO33 MINJUR PHC
VRIDHACHALAM GH

VELLORE MCH (ADUKKAMPARAI)

ICH

5 CHENNAI ICH

ICH 10G

PERUMAL PATTU PHC KILPAUK MCH

BUDUR PHC
ICH

MMC

ICH MULTI SUPER SPECIALITY GOVT HOSP OMANDURAR

RSRM
MOOLAGOTHRAM CORP HOSP

STANLEY MCH

ICH EYE HOSPITAL, EGMORE

RSRM

PONNERI GH
MANGADU PHC
ICH

Not an Emergency

N RN RN A NN NN

TOTAL NUMBER OF CASES 39

ANDIAPPANUR PHC
KADIRAMPATTU PHC
ARANGALDURGAM PHC
KARAPATTU PHC
KAKANAMPALAYAM PHC
KATHIRAMPATTI PHC
KORATTI PHC
KAVALUR CHATRAM PHC
KUNICHI PHC
NATRAMPALLI PHC
NIMMIAMPETTI PHC
PERNAMPET GH
PITCHANUR PHC
TIRUPATHUR GH - NEONATAL PUTHUPETTAI PHC
AMBULANCE SINGARAPETTAI PHC
VANIYAMPADI GH
SAMALPATTI PHC

TIRUPATTUR GH

1 [0 P LN [ P (P80 PO (V) P [ F%) P

=
S}

6 VELLORE

GUDIYATTAM GH

DHARMAPURI MEDICAL COLLEGE HOSPITAL
KRISHNAGIRI GH

TIRUPATTUR GH

VANIYAMPADI GH

WALLAJAPET GH

VELLORE MCH (ADUKKAMPARAI)

HARUR GH SALEM MEDICAL COLLEGE HOSPITAL

TIRUPATTUR GH ICH

UTHANGARAI GH DHARMAPURI MEDICAL COLLEGE HOSPITAL

NN AN NN

VANIYAMBADI GH Not an Emergency

TOTAL NUMBER OF CASES 59
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Neonatal Cases Admission- November '14

S.No

District

Location

Referral Hospital

No. Cases

Destination Hospitals

KRISHNAGIRI

KRISHNAGIRI GH -NEO

GURUBARAHALLI PHC

1

BANAKAMUDULU PHC

KAPPALVADI PHC

KANNANDAHALLI PHC

NEDUNGAL PHC

SANTHUR PHC

PERUGOPANAPALLI PHC

VEPPANAPALLI PHC

SHOOLAGIRI PHC

KRISHNAGIRI GH

KADIRAMPATTU PHC

ARUNKUNDRAM PHC

KUNICHI PHC

PACHUR PHC

NATRAMPALLI PHC

PITCHANUR PHC

PUDUPETTAI PHC

PUDURNADU PHC

UTHANGARAI GH

TIRUPATTUR GH

HANUMANTHAPURAM PHC

ANANTHUR PHC

BARGUR PHC

HOSUR GH

HARUR GH

KRISHNAGIRI GH, KRISHNAGIRI

DHARMAPURI MEDICAL COLLEGE HOSPITAL

DENKANIKOTTAI GH

HOSUR GH

ADUKAMPARAI MCH

ICH

HOSUR GH

SINTHAGAMPALLI PHC

KRISHNAGIRI GH, KRISHNAGIRI

SALEM MEDICAL COLLEGE HOSPITAL

KRISHNAGIRI GH, KRISHNAGIRI

VELLORE MCH (ADUKKAMPARAI)

KALLAVI PHC

DENKANIKOTTAI GH

DHARMAPURI MCH

DHARMAPURI MCH

CHAVADHUR PUDUR HSC

DENKANIKOTAI GH

TIRUPATTUR GH

HOSUR GH

NN AR RN RN AN NI NN

Not an Emergency

TOTAL NUMBER OF CASES

u
B

PUDUKOTTAI

RANI'S GH NEONATAL

ARAYAPATTY PHC

ILUPUR GH

ARANTHANGI GH

VALLATHARAKOTTAI PHC

KAVERINAGAR PHC

THIRUMALAIRAYAPURAM PHC

VISALIKOIL PHC

RANIS MATERNITY GH, PUDUKKOTTAI

PUDUKOTTAI GH

THANJAVUR GH

PUDUKOTTAI GH, PUDUKOTTAI

ATHANAKOTTAI PHC

RANIS MATERNITY GH, PUDUKKOTTAI

RAJA MIRASDAR GH, THANJAVUR

NEERPALANI PHC

rlslr|n|r]rlr ]|l |w]|=]~

TRICHY GH, TRICHY

TOTAL NUMBER OF CASES

=
o

T.V.MALAI

THIRUVANNAMALAI GH NEONATAL

ANANANTHAL PHC

ADI ANNAMALAI PHC

AVALURPETTAI PHC

AVOOR PHC

CHENGAM GH

CHENNASAMUTHIRAM PHC

KELUR PHC

KEEZHPENNATHUR PHC

MALAMANJANUR PHC

MANALURPET PHC

MELSELVAMPATTI PHC

MANGALAM PHC

PARAMANANDAL PHC

MUNGILTHURAIPATTU PHC

PALAYANUR PHC

PAVITHRAM PHC

PERUNGULATHUR PHC

POLUR GH

SATHANUR DAM PHC

THANDRAMPATTU PHC

RADHAPURAM PALLIKUDAM (Patient Residence)

THANIPADI GH

THURINJAPURAM PHC

THATCHAMPADI PHC

VANAPURAM PHC

VILVARANI PHC

NN NN AN NN

TIRUVANNAMALAI MCH

TIRUVANNAMALAI MCH

ARANI GH

VELLORE MCH (ADUKKAMPARAI)

SATHIAMANGALAM PHC

MUNDIAMBAKKAM MCH, VILLUPURAM

THIRUVANNAMALAIL MCH

ICH

PALAYANUR PHC

THIRUVANNAMALAI MCH

THANDRAMPATTU PHC

CHINNASAMUTHRAM PHC

Not an Emergency

TOTAL NUMBER OF CASES
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Neonatal Cases Admission- November '14

S.No |District Location Referral Hospital No. Cases Destination Hospitals

ALAMELUMANGAPURAM PHC 4
ARANI GH

AMMUR PHC

ARCOT GH

CHEYYAR GH
BANAVARAM PHC
GUDIYATTAM GH
GUDIYATHAM URBAN PHC
KANIYAMBADI PHC
LALAPET PHC
KAVERIPAKKAM PHC
MELVISHARAM PHC
LATHERI PHC
ONNUPURAM PHC
PALLIKUPPAM PHC
PUDUPATTU PHC
S.V.NAGARAM PHC
SHOLINGUR GH

SENUR PHC
WALLAJAPET GH

10 VELLORE WALLAJAH GH NEONATAL VELLORE GH (PENTLAND)

VELLORE MCH (ADUKKAMPARAI)

KODAIKAL PHC
LALAPET PHC
ARUNKUNDRAM PHC
PUDUPADI PHC
MUSIRI PHC

WALLAJAPET GH

ARAKONAM GH
TIRUPATTUR GH
VELLORE MCH (ADUKKAMPARAI)

NN RSN AN RN am

ICH

-
[y

KAVERIPAKKAM PHC
PUNNAI PHC

KANCHIPURAM GH

R.K.PET PHC TIRUTTANI GH

TIRUTTANI GH THIRUVALLUR GH

KANKUPPAM PHC GUDIYATTAM GH

VELLORE MCH
MELPADI PHC
MAMPAKKAM PHC
SUMAITHANGI PHC
PUTHUPADI PHC
WALLAJAH GH

Not an Emergency

rlr|rlrrlr]r]|=No =]~

TOTAL NUMBER OF CASES 75

ARIYALUR GH, ARIYALUR 1
ARASUR (Patient Residence) 1
KABISTHALAM PHC 2
KUMBAKONAM GH 11
KASANADUPUDUR PHC

MANNARKUDI GH

MELATTUR PHC

MAYILADUTHURAI GH

MATTUR (Patient Residence)

PANAI NALLUR (Patient Residence)
PATTUKKOTTAI GH

SARUKKAI (Patient Residence)
PUDUKOTTAI GH, PUDUKOTTAI
THENNANGUDI PHC

THIRUVALAMPOZHIL PHC

THANJAVUR EB COLONY (Patient Residence)
VELLALAVIDUTHI PHC

VANDAYARIRUPPU PHC

VENGANOR PHC

VISHU PRIYA NURSING HOME

RAJA MIRASDAR GH, THANJAVUR

11 THANJAVUR RMH NEONATAL

MANNARKUDI GH
ARIYALUR GH, ARIYALUR
PAPANASAM GH
KUMBAKONAM GH

THANJAVUR MEDICAL COLLEGE HOSPITAL

PERAMBALUR GH TRICHY GH, TRICHY

SUNDARAPERUMALKOIL PHC KUMBAKONAM GH

NN NN N AN RN RN

KUMBAKONAM GH Not an Emergency

TOTAL NUMBER OF CASES

(]
Py

NAINARKOIL PHC
VEERACHOLAM PHC
MUTHUKULATHUR GH
PARTHIBANUR PHC

PARAMAKUDI GH

ERVADI PHC
SAYALKUDI PHC
KEELAKARAI GH
VALINOCKAM PHC
THONDI PHC
UTCHIPULI PHC

RAMANATHAPURAM GH, RAMNAD

12 RAMNAD PARAMAGUDI GH - NEONATAL

SALAIGRAMAM PHC SIVAGANGA MCH, SIVAGANGAI

KAMUDHI GH
ABIRAM KABILAN CLINIC
PARALACHI PHC

ARUPUKOTTAI GH

PARAMAKUDI GH
ARUPUKOTTAI GH
RAMANATHAPURAM GH, RAMNAD

MADURAI GRH

VEMBAR PHC
NARIPAIYUR PHC

THOOTHUKUDI MEDICAL COLLEGE HOSPITAL

rlr|r|rlo|r |~ w|r el r N~

TOTAL NUMBER OF CASES 30
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Neonatal Cases Admission- November '14

S.No [District

Location

Referral Hospital

No. Cases

Destination Hospitals

13 SALEM

SALEM GH NEONATAL

ATHANUR PHC

[

ATTHUR GH

ARIYAPALAYAM PHC

IRUMBALAI(Patient Residence)

ELAMPILLAI PHC

HARUR GH

KADAYAMPATTI PHC

KALLAKURICHI GH

ISWARYA HOSPITAL

KARIPATTI PHC

KRISHNAGIRI GH, KRISHNAGIRI

MANGALAPURAM PHC

METTUR DAM GH

NAINAMPATTI PHC

NAMAGIRIPET PHC

NAMAKKAL GH, NAMAKKAL

OMALUR GH

PERIYAPUDHUR HSC

POOLAVARI PHC

PANAMARATHUPATTI PHC

SARKARKOLLAPATTI PHC

RASIPURAM GH

SARAKKIPILLAIYUR PHC

THOPPUR PHC

THAMMAMPATTI PHC

THARAMANGALAM PHC

VADUGAPATTI PHC

VAZHAPADI PHC

THUMBAL PHC

VEDUKANTHANPATTI PHC

SALEM MEDICAL COLLEGE HOSPITAL

THARAMANGALAM PHC

SALEM MEDICAL CENTER PVT. HOSP

SALEM MEDICAL COLLEGE HOSPITAL

APOLLO PVT. HOSP

METTUR GH

ALAGAPUTHUR HSC

DHARMAPURI MCH

METTUR GH

GANJAL NAYAKKANPATTI(Patient Residence)

NN N N NN AR

Not an Emergency

TOTAL NUMBER OF CASES

(4]
N

14 KANYAKUMARI

THUCKLAY GH NEONATAL

VELLICHANDAI PHC

GANAPATHIPURAM PHC

RADHAPURAM GH

KULITHURAI GH

PANAGUDI PHC

ARUMANALLUR PHC

KANYAKUMARI MEDICAL COLLEGE HOSPITAL,
ASARIPALLAM

THUCKLAY GH

KULITHURAI GH

KANYAKUMARI MEDICAL MISSION & CSI HOSP

EDAICODE PHC

KULITHURAI GH

PECHIPARAI PHC

THUCKLAY GH

THURLA KODU PHC

NN

Not an Emergency

TOTAL NUMBER OF CASES

=
'

15 KANCHIPURAM

CHENGALPET - NEONATAL

UTHIRAMERUR GH

PADALAM PHC

MANAMPATHI PHC

SADRAS PHC

PADUR PHC

PAVANJUR PHC

CHENGALPET MCH

ELICHUR PHC

PUNNAI PHC

KANCHIPURAM GH

SALEM MEDICAL COLLEGE HOSPITAL

VADAPALANI SURIYA PRIVATE HOSPITAL

CHENGALPET MCH

KANCHIPURAM GH

MADURANTAKAM GH

TAMBARAM GH

NANDHIVARAM PHC

NERUMBUR PHC

SADRAS PHC

VALLAM PHC

MUNDIYAMPAKKM MCH

VADAPALANI 24 HRS PHC

THIRVANNAMALI GHT

VILLUPURAM MCH

ICH

CHENGALPET MCH

10G EGMORE

THIRUVANAMALAI GH

NN RN NN RRE

Not an Emergency

TOTAL NUMBER OF CASES

N
©

16 TRICHY

TRICHY MEDICAL COLLEGE- NEONATAL

INAMKOLATHUR PHC

KULITHALAI GH

KMC PVT HOSPITAL

LAKSHMINARAYANAN PVT HOSP

MANAPPARAI GH

KULUMANI PHC

SIRUGAMBUR PHC

PULLAMBADI PHC

PERAMBALUR GH

SRIRANGAM GH

THURAIYUR GH

THUVAKUDI GH

THUVARANKURICHI GH

TRICHY GH(Ward to Ward)

TRICHY GH, TRICHY

TRICHY GH, TRICHY

THANJAVUR MEDICAL COLLEGE HOSPITAL

PARAMBUR PHC

PUDUKOTTAI GH

PADALUR PHC

PERAMBALUR GH

THURAIYUR GH

NN AN RN

Not an Emergency

TOTAL NUMBER OF CASES

~N
@
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Neonatal Cases Admission- November '14

S.No

District

Location

Referral Hospital

No. Cases

Destination Hospitals

VILLUPURAM

VILLUPURAM MEDICAL COLLEGE-

NEONATAL

EDAIYAR.T PHC

[

ANANTHAPURAM PHC

CUDDALORE GH

KANDAMANADI PHC _ VILLUPURAM

KANAI PHC

GINGEE GH

MAILAM PHC

KARUVATCHI PHC

MANNAMPOONDI PHC

NEDIMOZHIYANUR PHC

MURUKKERI PHC

MELCHITHAMUR PHC

PALAKOLLAI PHC

RETTANAI PHC

PAVANDUR PHC

SENDHUR PHC

SIRUMADURAI PHC

THIRUKOILUR GH

THIRUVENNAINALLUR PHC

THOGAIPADI PHC

THIRUNAVALUR PHC

ULUNDURPET GH

TINDIVANAM GH

MAILAM PHC

MUNDIAMBAKKAM MCH, VILLUPURAM

KONDANGI(Patient Residence)

THOGAIPADI PHC

KALLAKURICHI GH

SALEM MEDICAL COLLEGE HOSPITAL

PURASINGANAPALAYAM PHC

JIPMER PONDICHERY HOSPITAL

KOVALAI PHC

CHENGALPET MCH

MUNDIAMBAKKAM MCH, VILLUPURAM

ICH

SANKARAPURAM GH

RAMBAKKAM PHC

P KUNNATHUR PHC

NN RN AR

Not an Emergency

TOTAL NUMBER OF CASES

'
w

THIRUVARUR

THIRUVARUR MCH-NEONATAL

KUMBAKONAM GH

MANNARKUDI GH

MAYILADUTHURAI GH

SIRKALI GH

THIRUVARUR MEDICAL CENTRE (PVT)

THIRUVARUR MEDICAL COLLEGE HOSPITAL

RAJA MIRASDAR GH, THANJAVUR

IDAIYUR PHC

ATHIKADAI PHC

GANAPATHIPURAM PHC

POONTHOTTAM PHC

NANNILAM GH

KUMARASAMY PVT HOSPITAL

THIRUTURAIPOONDI GH

VIJAYAPURAM GH

THIRUVARUR MEDICAL COLLEGE HOSPITAL

THIRUVARUR MEDICAL COLLEGE HOSPITAL

THANJAVUR MEDICAL COLLEGE HOSPITAL

THIRUVARUR MEDICAL COLLEGE HOSPITAL

VENKATESWARA PVT HOSPITAL

NAGOOR RD (Patient Residence)

KOTTARAKUDI PHC

NN AN AR

Not an Emergency

TOTAL NUMBER OF CASES

w
0

PERAMBALUR

PERAMBALUR GH

PADALUR PHC

LABBAIKUDIKADU PHC

MURUKKANGUDI PHC

ADAIKAMPATTI PHC

VENGALAM (Patient Residence)

SIRUPAKKAM PHC

ATHIYUR PHC

THOZHUDHUR PHC

MANGALUR PHC

PERAMBALUR GH

ARIYALUR GH, ARIYALUR

RAJA MIRASDAR GH, THANJAVUR

ARIYALUR GH, ARIYALUR

THANJAVUR MEDICAL COLLEGE HOSPITAL

PERAMBALUR GH

TRICHY GH, TRICHY

ANGANUR PHC

rlolw[n]rlr]rlr ]|k lr]r|=]-

ARIYALUR GH, ARIYALUR

TOTAL NUMBER OF CASES

20

DINDIGUL

DINDIGUL GH- NEONATAL

AMMAYANAICKANUR PHC

BARANI NURSHING HOME

AYYALUR PHC

KANNIVADI PHC

ERIODU PHC

GOPALAPATTI PHC

KETHAIRUPPU PHC

KOSUKURICHI PHC

KOSAVAPATTI PHC

NATHAM GH

M.M. KOVILUR PHC

NILAKOTTAI GH

SIDDAYANKOTTAI PHC

SILUVATHUR PHC

THANDIKUDI GH

VADAMADURAI PHC

VINAYAGA NURSING HOME

ULLUPAKUDI PHC

VISHNU SURIYA PVT HOPSITAL

DINDIGUL GH

ALANGANALLUR PHC

NN AN NN R

DINDIGUL GH

[
N

NILAKOTTAI GH

KARUR GH, KARUR

MADURAI GRH

MANAPPARAI GH

TRICHY GH, TRICHY

PRABHU CLINIC

ST.JOSEPH HOSPITAL, DINDIGUL

MADAPARAI PHC

SENDURAI PHC

PALANI GH

K PUDUKOTTAI PHC

NN RNEE

Not an Emergency

TOTAL NUMBER OF CASES
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Neonatal Cases Admission- November '14

S.No

District

Location

Referral Hospital

No. Cases

Destination Hospitals

21

THENI

THENI MCH

BODI GH

1

CINAMANUR GH

ANDIPATTI GH

CUMBUM GH

DEVADANAPATTI PHC

DOMBUCHERY PHC

E PUTHUPATTI PHC

IVEERAPANDI GH

GENGUVARPATTI PHC

KUPPANASARIPATTI PHC

KADAMALAI GUNDU PHC

KANDAMANUR PHC

M.SUBBULAPURAM PHC, SUBBALAPURAM

MEENATCHIPURAM B PHC

PERIYAKULAM URBAN PHC

PERIYAKULAM GH

SUBBALAPURAM M PHC

RAJATHANI PHC

SILAMALAI PHC

VARUSANADU PHC

UTHAMAPALAYAM GH

THENI MEDICAL COLLEGE HOSPITAL, THENI

THENI MEDICAL COLLEGE HOSPITAL, THENI

USILAMPATTI GH

MADURAI GRH

KODAIKANAL GH

DINDIGUL GH

KADAMALAIKUNDU PHC

rlelss]lr|r]|rr|w|o|=]r|=]r|=]r e |s N |w R ]=

Not an Emergency

TOTAL NUMBER OF CASES

'y
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22

THIRUVALLUR

THIRUVALLUR GH

TIRUVALLUR URBAN PHC

TIRUTTANI GH

SEVVAPETT PHC

UTHUKOTTAI GH

KANAKAMACHATHRAM PHC

LATCHIVAKKAM PHC

THIRUVELANGADU PHC

PERIYAPALAYAM PHC

PATTARAIPERUMBUDUR PHC

VENGANUR PHC

THIRUVALLUR GH

ARAKONAM GH

KANCHIPURAM GH

KOLLUMEDU PHC

THIRUMAZHISAI PHC

ORATHI PHC

MANGALAM HOSPTIAL

PONNERI GH

THIRUVALLUR GH

TIRUPATHUR GH

MINJUR PHC

NARAVARIKUPPAM PHC

VELLORE MCH (ADUKKAMPARAI)

MADARAPAKKAM PHC

ICH

ATHIMANJERIPETTAI PHC

TIRUTTANI GH

TIRUVANNAMALAI MCH

EYE HOSPITAL, EGMORE

SOMANGALAM PHC

10G EGMORE

MADARAPAKKAM PHC

STANLEY MCH

POONAMALLEE PHC

KILPAUK MCH

PALLIPATTU PHC

NN RN NN AN NN

Not an Emergency

TOTAL NUMBER OF CASES

B
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23

NAMAKKAL

NAMAKKAL GH,NEONATAL

ERNAPURAM PHC

KABILAMALAI PHC

MANICKAMPALAYAM PHC

MOHANUR PHC

EZHUR PHC

MULLUKURICHI PHC

VINAITHEERTHAPURAM PHC

JEDARPALAYAM PHC

RASIPURAM GH

NAMAKAL GH

RASIPURAM GH

NAMAKKAL GH, NAMAKKAL

SALEM MEDICAL COLLEGE HOSPITAL

VAIYAPPAMALAI PHC

TIRUCHENGODE GH

NAMAKAL GH

rle]slrfr|r]r]=[m]=]= =]~

Not an Emergency

TOTAL NUMBER OF CASES

=
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24

KARUR

KARUR GH NEONATAL

ARAVAKURICHI GH

COLONY(Patient Residence)

KANIYALAMPATTI PHC

PANCHAPATTI PHC

KRISHNARAYAPURAM GH

R VELLORE PHC

VELAYUTHAMPALAYAM GH

VANGAL PHC

UPPIDAMANGALAM PHC

VEPPANGUDI PHC

VELLODU.R PHC

KARUR GH

ANJANA NURSINGHOME

DINDIGUL GH

KARUR LIGHT HOUSE (Patient Residence)

MADURAI GRH

PARAMATHIVELUR GH

NAMAKKAL GH, NAMAKKAL

TRICHY GH, TRICHY

THURAIYUR GH

KARUR GH, KARUR

KULITHALAI GH

THUMBALAM PHC

TRICHY GH, TRICHY

KARUR NIC GH

GOVINDAPALAAYAM PHC

KARUR GH

SENGAL PHC

ALLALIKOUNDANUR (Patient Residence)
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Not an Emergency

TOTAL NUMBER OF CASES
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Neonatal Cases Admission- November '14

S.No

District

Location

Referral Hospital

No. Cases

Destination Hospitals

25

CUDDALORE

VIRUDHACHALAM GH - NEONATAL

ARASAKULI PHC

VRIDHACHALAM GH

KALLAKURICHI GH

SALEM MEDICAL COLLEGE HOSPITAL

PARANGIPETTAI GH

VIRUTHACHALAM GH

MUNDIAMBAKKAM MCH, VILLUPURAM

RISHIVANDHIYAM PHC

ILAVANASURKOTTAI PHC

KALLAKURICHI GH

VRIDHACHALAM GH

MUNDIAMBAKKAM MCH, VILLUPURAM

JIPMER, PONDY

VIRTHACHALAM GH

CUDDALORE GH, CUDDALORE

ICH

PARANGIPETTAI GH

TITTAKUDI GH

CHIDAMBARAM GH

VIRUTHACHALAM GH

Not an Emergency

TOTAL NUMBER OF CASES

26

COIMBATORE

COIMBATORE MCH

DHARAPURAM GH

COIMBATORE URBAN PHC

ANNUR GH

GANAPATHY CORPORATION HOSP

KALVEERAMPALAYAM PHC

GANDHIPARK CORP HOSP

KARADIMADAI PHC

KK PUDUR CORP HOSP

PATTUNOOL PHC

METTUPALAYAM GH

PEELAMEDU CORPORATION HOSPITAL

POLLACHI GH

SHRI HARI PVT HOSPITAL

PULUVAPATTI PHC

RATHINAPURI CORPORATION HOSPITAL

SULUR GH

UDHAGAMANDALAM GH

SOMANUR PHC

VELLAKINAR PHC

COIMBATORE MEDICAL COLLEGE HOSPITAL

COMBATORE MCH

RAMAKRISHNA PVT HOSPITAL

SETHUMADAI PHC

POLLACHI GH

ANNUR GH

KALVERAMPALAYAM PHC

Not an Emergency

TOTAL NUMBER OF CASES

27

VILLUPURAM

KALLAKURICHI GH NEONATAL

PUTHUPET PHC

SOOLAMPATTU PHC

MOTTAMPATTI PHC

KALLAKURICHI GH

ATTHUR GH

HARUR GH

KADAMADAI PHC

KALLAKURICHI GH

KARIYALUR PHC

SALEM MEDICAL COLLEGE HOSPITAL

KALLAKURICHI GH

MUNDIAMBAKKAM MCH, VILLUPURAM

SALEM MEDICAL COLLEGE HOSPITAL

CHENGALPET MCH

KAMBAINALLUR PHC

HARUR GH

HARUR GH

DHARMAPURI MCH

TOTAL NUMBER OF CASES

28

NILGRIS

OOTY GH,NEONATAL

UDHAGAMANDALAM GH

COONOOR GH

COIMBATORE MEDICAL COLLEGE HOSPITAL

ITHALAR PHC

KOLLAKOMBAI PHC

KOTHAGIRI GH

SHOLURMUTTAM PHC

NADUVATTAM PHC

PALADA.M PHC

UDHAGAMANDALAM GH

GUDALORE GH

Not an Emergency

TOTAL NUMBER OF CASES

29

SIVAGANGAI

SIVAGANGAI MCH

MARAVAMANGALAM PHC

KALAYARKOIL PHC

KOMBUKARANENDAL PHC

SALAIGRAMAM PHC

MUTHANENDAL PHC

SIVAGANGAI,ULAVARSANTHAI(Patient Residence)

TIRUPATTUR GH

THIRUVEGAMPATTU PHC

SIVAGANGA MCH, SIVAGANGAI

ARASANOOR PHC

MELUR GH

KARAIKUDI NEW GH

PARAMAKUDI GH

PERIYAKOTTAI PHC

SIVAGANGA MCH, SIVAGANGAI

VIRUDHUNAGAR GH, VIRUDHUNAGAR

THIRUPUVANAM GH

MADURAI GRH

VELLALORE PHC

MELUR GH

KARAIKUDI GH

Not an Emergency

TOTAL NUMBER OF CASES
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Neonatal Cases Admission- November '14

S.No

District

Location

Referral Hospital

No. Cases

Destination Hospitals

30

TIRUPUR

TIRUPUR GH NEONATAL

KODUVAI PHC

2

VELAMPALAYAM PHC

KULLAMPALAYAM PHC

MANGALAM PHC

PALLADAM GH

KUNNATHUR PHC

SEVUR PHC

SEMMIPALAYAM PHC

PERUMANALLUR PHC

VELAMPALAYAM PHC

THULUKKAMUTHUR PHC

TIRUPUR NEW GH (PERICHIPALAYAM GH)

DHARAPURAM GH

ERODE GH

SV CLINIC

PALLADAM GH

SEMMIPALAYAM PHC

NN RGN NS

TIRUPUR NEW GH (PERICHIPALAYAM GH)

UDUMALAI GH

-
WIS

COIMBATORE MEDICAL COLLEGE HOSPITAL,
COIMBATORE

ERODE GH

[N

SALEM MEDICAL COLLEGE HOSPITAL

TOTAL NUMBER OF CASES

31

ERODE

ERODE GH NEONATAL

ANTHIYUR GH

ALAMPALAYAM PHC

ARASIRAMANI PHC

BHAVANI GH

CHENNIMALAI PHC

CHITHODE PHC

ERODE MEDICAL CENTRE

ELANTHAKUTTAI PHC

JAMBAI PHC

KOMBANAIPUDUR PHC

KALLAKATTUVALASU PHC

LAKSHMI NAGAR (Patient Residence)

PALLIPALAYAM GH

NASIYANOOR PHC

NSK MANDAPAN(Patient Residence)

THINDAL PHC

PERUNDURAI GH

ERODE GH

ERODE GH

GOBICHETTIPALAYAM GH

COIMBATORE MEDICAL COLLEGE HOSPITAL, COIMBATORE

UKKARAM PHC

SIRUVALUR PHC

GOBICHETTIPALAYAM GH

ERODE GH

TIRUCHENGODE GH

SALEM MEDICAL COLLEGE HOSPITAL

ERAYAMANGALAM PHC

TIRUCHENGODE GH

GANAPATHI PALAYAM PHC

NN RN AN NI ™M

Not an Emergency

TOTAL NUMBER OF CASES
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32

ARIYALUR

ARIYALUR GH

T.PALUR PHC

JAYAMKONDAM GH

ARIYALUR GH, ARIYALUR

VRIDHACHALAM GH

MUNDIAMBAKKAM MCH, VILLUPURAM

ARIYALUR GH, ARIYALUR

JAYAMKONDAM GH

RAJA MIRASDAR GH, THANJAVUR

PERAMBALUR GH

TRICHY GH, TRICHY

ARIYARUL GH

NN

Not an Emergency

TOTAL NUMBER OF CASES
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33

NAGAPPATINAM

NAGAPATTINAM GH

PORAYARU GH

NAGAPATTINAM GH, NAGAPATTINAM

THIRUVARUR MEDICAL COLLEGE HOSPITAL

NAGAPATTINAM GH, NAGAPATTINAM

RAJA MIRASDAR GH, THANJAVUR

THADALAKUDI (Patient Residence)

THIRUTURAIPOONDI GH

THIRUVARUR MEDICAL COLLEGE HOSPITAL

NAGAPATTINAM GH, NAGAPATTINAM

Not an Emergency

TOTAL NUMBER OF CASES

34

TIRUNELVELI

TIRUNELVELI MCH

AMBASAMUDRAM GH

KALLIDAIKURICHI PHC

KILAKULAM(Patient Assessment)

KOVILPATTI GH

MUMTAJ NURSING HOME

KURIVIKULAM PHC

RAJAPALAYAM GH

NANGUNERI GH

PASUVANTHANAI PHC

SATHANKULAM GH

SRIVAIKUNDAM GH

SANKARANKOIL GH

TENKASI GH

THOOTHUKUDI MEDICAL COLLEGE HOSPITAL

THISAYANVILLAI PHC

VEERAKERALAMPUDUR PHC

VALLANADU PHC

TIRUNELVELI UNIVERSITY(Patient Assessment)

TIRUNELVELI MEDICAL COLLEGE HOSPITAL

rlrlrrlrlrle|r =] v |r]r]sr|rlw]o|r|rlw]a|r ] |r|r =]~

KAYALPATTANAM GH TIRUCHENDUR GH
TIRUCHENDUR GH THOOTHUKUDI MEDICAL COLLEGE HOSPITAL
VEMBAR PHC

RAJAPALYAM GH MADURAI GRH

SAYAMALAI PHC KOVILPATTI GH

MUKKUDAL PHC Not an Emergency

TOTAL NUMBER OF CASES 41
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Neonatal Cases Admission- November '14

S.No

District

Location

Referral Hospital

No. Cases

Destination Hospitals

35

VIRUDHUNAGAR

VIRUDHUNAGAR GH NEONATAL

KANNISERIPUDUR PHC

-

MALLANKINARU PHC

KARIYAPATTI GH

MUSUTTAIKKURICHCHI PHC

MELKATTANAROTTI(Patient Residence)

POTTHANERI(Patient Residence)

RAJAPALAYAM GH

SRIVILLIPUTUR GH

VIRUDHUNAGAR GH, VIRUDHUNAGAR

ARUPPUKKOTTAI URBAN PHC

ARUPUKOTTAI GH

SATTUR GH

RAJAPALAYAM GH

SIVAKASI GH

SRIVILLIPUTUR GH

VIRUDHUNAGAR GH, VIRUDHUNAGAR

THIRUMANGALAM GH

WATRAP _GH

MADURAI GRH

KAMUDHI GH

ARUPUKOTTAI GH

KALKURICHI PHC

SIVAKASI GH

JAMENKALAI KODAN GH

NN AN RN

Not an Emergency

TOTAL NUMBER OF CASES
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36

CHENNAI

TRIPLICANE- NEO Il

AYANAVARAM CHC

ARAKONAM GH

ANTHONIYAR TRUST HOSPITAL

AYANAVARAM CHC

CHENGALPET MCH

ARANI PHC

CUDDALORE GH, CUDDALORE

10G EGMORE

GUMMIDIPOONDI GH

KANCHIPURAM GH

KUNDRATHUR PHC

KODAMBAKKAM CHC

MEDAVAKKAM PHC

MINJUR PHC

MANGADU PHC

MULTI SUPER SPECIALITY GOVT HOSP OMANDURAR

PADI CORPORATION HOSPITAL

PATTABIRAM(Patient Residence)

PONNERI GH

PERUMAL PATTU PHC

PERAMBUR RAILWAY HOSPITAL

PORUR PHC

PULIYANTHOPE CHC

RSRM

PURASAVAKKAM CORP HOSP

S.B.S PVT HOSP

SANJEEVARAYANPET CHC(SOLAIYAPPAN STREET)

SAIDAPET CHC

SOORIYA HOSPITAL

SHENOY NAGAR PHC

STANLEY MCH

TAMBARAM GH

THIRUNINDRAVUR PHC

TAMIL NADU DENTAL COLLEGE

THIRUMANGALAM (Patient Residence)

THIRUVALLUR GH

THIRUVOTRIYUR GH

VADAPALANI 24 HRS

VELLORE MCH (ADUKKAMPARAI)

VILLUPURAM MCH

WALLAJH GH

ICH

KANCHIPURAM GH

CHENGALPET MCH

10G EGMORE

ICH

MULTI SUPER SPECIALITY GOVT HOSP OMANDURAR

10G EGMORE

RADHATHREE NETHRALAYA EYE HOSPITAL

ADYAR CHC

SAIDAPET CHC

ICH

MULTI SUPER SPECIALITY GOVT HOSP OMANDURAR

MEDAVAKKAM PHC

RADHATHREE NETHRALAYA EYE HOSPITAL

10G EGMORE

THIRUMAZHISAI PHC

SHENOY NAGAR CHC

MANGADU PHC

KILPAUK MCH

ICH

GOVT DENTAL HOSPITAL,CHENNAI

ADYAR CHC

SAIDAPET GH

ICH

EYE HOSPITAL, EGMORE

MIRSAHIB PET CHC

GOSHA

TAMBARAM GH

CENTRAL GH

SANJEEVARAYANPET CHC(SOLAIYAPPAN STREET)

STANLEY GH

TVLOO01 THIRUVALLUR GH

KANCHIPURAM GH

KUNDRATHUR PHC
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Not an Emergency

TOTAL NUMBER OF CASES

108

37

TUTICORIN

THOOTHUKUDI GH NEONATAL

DOWNTIME

TOTAL NUMBER OF CASES

1420
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Annexure N: Issues to be sorted out

e Suggested police out-post at Govt. Hospitals for admitting unaccompanied patients.
* Speedy admission for all cases at Govt. hospitals

* Co-ordination meeting with DDHS/JDHS/DPMU co-ordinators at the district level to
improve Home to PHC/GH utilisation

Legend:
NA — Not Applicable

*- Ineffective Calls — Calls falling under the category of No Response call , Wrong call , Nuisance, Disconnected call ,
Missed call , General Enquiry call, and Silent Call are classified as Ineffective calls. These calls land in the call center
and when attended by the Communication Officer it would either be a nuisance call or disconnected call or any one
of the category as mentioned above.

** - Ambulance Busy — Whenever all the ambulances closer to the area have been assigned for an emergency case,
and a new emergency case comes in the same area, the Dispatch Officer will enquire with the caller, if he/she can
assign a ambulance from the nearby location. The Dispatch Officer will also tell them about the distance the
ambulance has to travel and the approximate time it will take to reach the incident location. If the caller is not willing
to wait till the specified time, then the Dispatch officer will close this case as “Ambulance Busy” after confirming with
the caller.

**x _ Life Saved count is an update that is received on a daily basis after verification of PCR and confirmation after

48 hour follow-up, there will be a change in the numbers reported as they keep on adding to the earlier reported
life save count, based on the date the case was handled by the team.

Place: Chennai - Tamil Nadu P. Vijayakumar
State Head - Operations
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